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EXTRACURRICULAR FOR REPAIRMAN. The New York Tele- 
A telephone left off the hook 


resulted finally in a repairman being sent to investigate. The little 





phone Co. records have a new entry. 


old lady knew all about the instrument being off the hook and 
as long as the man was there, would he mind helping get a bed 
back 


still wondering how to handle any such repetitions. 


together. Her ruse worked but the telephone people are 


FISH STORY—NEW MENU ANGLE. The New Jersey Bell 
Telephone Co. offered its employes a new menu recently in the 
cafeteria of its home office. The restaurant manager said that the 
bill of fare included whale pot roast, whale steak, whaleburgers and 
whale stroganoff. 

Because the meat was presented to him free of charge by a 
New York merchant, the manager said, the company co-workers 
were served the whale “delicacies” without cost. 

Enough was on hand for 1.000 portions. The cafeteria manager 
hastened to add that the usual quantity of staple items will be 


available for those with no appetite for whale. 
° a = 


COURTESY PAYS—$1,540. 4 telephone rang in the office of 


a garage in Glasgow, Scotland not long ago. “This is head office,” 
said the caller. ““We are sending a man to collect your wage money 
because the police want to examine it in connection with a bank 
robbery.” 

An hour later a well dressed man carrying a brief case arrived 
at the garage. “I'm from head office.” he said. 

A girl clerk smilingly handed him the money—$1.540. With a 
polite “thank you” he walked out. 


The girl told her boss about the affair when he came back from 


lunch. He checked up. Head office knew nothing about it. The 


firm had been robbed. 
e © e 


UNKNOWN SPECULATOR. The 


tomer who telephoned his buy and sell orders to a Midwest stock 


mystery concerning the cus- 


and bond firm was recently cleared up. 
“We have your name and address recorded,” he was told one day 
when placing a buy order, “but not your telephone number.” 
“Oh, I have no telephone,” was the reply, “I always call you from 
the top of the pole while working on telephone line maintenance. 


You see, 'm a lineman for the telephone company.” 
oe @ ® 
ONLY AMUSING HIMSELF. 4 frightened Binghampton, N. Y.. 


woman telephoned police in the middle of the night. She reported 
Police 


sped to the scene only to discover that the man she said was 


someone was screaming for help in an adjoining room. 


screaming was sound asleep. He said he must have been talking 


in his sleep. 





TELEPHONY 


would send in changes of addresses promptly, giving both 


would greatly appreciate it if subscribers 
the old and new address, so that our mailing list will be 


kept up-to-date. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Bureau of Agricultural Economics makes survey of rural tele- 


phone service. . . . Basic data, bearing date of July, 1949, 
"stale."" REA given control of critical material allocation for 


electric co-ops. FCC on trail of induction recorders. 


Rural Telephone Survey 
EVERAL 


e country are carrying 


newspapers throughout 
a chart, 

ith some accompanying text ma 
al, on the status of rural telephone 


based on a survey by the Bu 


eau of Agricultural Economics. It does 


from this material, as if rural 


phone service is going ahead too 
f But the main reason for that 
ems to be the staleness of the basic 


ata, hich bore the date of July, 1949 


two years ago. 


; 


According to this survey, 40 per cent 
homes had telephone service. 

an half of those served were on 

es eight parties or more, with 


er cent on private lines. The 


stem served 45 per cent. Co 


mutual 


per es and 


companies ac 


unt for 20 per cent. Independent 


mmercial companies were accredited 


per cent of the total rural tele 
hone stations connected. 


ervional breakdown is somewhat 


ntere ng—as to the monthly bill n 
A egions. The comparison would 
seen indicate that rural telephone 
ser Ss not very expensive—espe 


ally en it is kept in mind that the 
nont bills inelude both local and 
ng tance service. These data are 
Ste the following table: 


thly Farm Telephone Bill 
(Including Toll Calls) 


Ne eee ——— a 35.95 
Pa OL ae ae ee ne 5.60 
Sc i a re eae ».00 
Mi “ORS 1.60 
M a 4.45 
Ri south Ventral ......... 1.15 
M poutn Central ........ 1.00 


OF North 


Central 3.60 
W North 


eo, | 2.65 
The erage monthly farm bill for 
July 19, was said to be $3.80. But 
66 y 


‘ent of this, or 
‘oca vice. 


APR} 14, 


$2.50, was for 


1951 


If this average of 66 per cent of the 


total farm telephone bill allocable to 


local service is applied to the regional 
table above, we get a fairly impressive 


showing of low telephone rates on a 
The bills 


look rather cheap in these days of high 


local service basis. sectional 


prices. Making our adjustment along 


this line gives us the following table: 


Monthly Farm Telephone Bill 
(Adjusted to Exclude Toll Calls) 


West-North Central . mee. Py i 
East-North Central ree 2.38 
West-South Central 2.64 
East-South Central 2.74 
Middle Atlantic 2.94 
Mountain eae 3.04 
South Atlantic 3.90 
Pacific ae 3.70 
New England 3.86 


The largest percentage of farmers 


served by cooperative or mutual sys 
was in the West-North Central 
South Atlantic New 


England, 85 per cent of farm subscrib 


tems 
and states. In 
ers were served directly by companies 
in the Bell System, compared with only 
30 per cent in the West-North Central 
farm 


region. The highest percentage of 


telephones served by Independent com 
was in the East 


North Central states. 


mercial companies 


REA Developments 
The 


tration has a 


Rural Electrification Adminis 


new role allocating 


searce materials for its electric co-op 


borrowers. Beginning with the second 
quarter, REA 


agency” for the 


will be a “claimant 


rural electrification 
co-ops requiring copper and aluminum 
and probably steel. The delegation was 
Inte- 


responsi 


made last week by Secretary of 


rior Chapman, who has the 
bility of allocating such materials to 
the electric companies. 

But evidently some of the REA co 
especially so-called 


ops, some of the 


“super co-ops” (those operating or leas 


ing generating plants and transmission 


lines), were afraid that they could not 
get complete their 
material requirements from the Interior 
Department which includes the control 
agency, 


understanding of 


former electric 
utility president. At any rate, that was 
the complaint the co-op trade associa- 


headed by a 


tion was making around Washington. 
As usual this body got what it wanted. 
The result was that Secretary of Inte 
rior Chapman did the 
bowed out of the favor of 


REA Wickard. It 


only for the second quarter, said Chap 


big thing, and 
picture in 
Administrator was 


man. 


The point of 
the telephone 


But REA hopes it will run on. 


this to 
that 
rural telephone borrowers (even though 


interest in all 


company may be 


1 


they be telephone companies instead of 


co-ops) may have to look for their al- 
lotments of 


REA 


tions 


copper, aluminum, etce., to 
instead of the NPA 
The latter is handling 
the telephone industry as a whole. 

At this REA 


been given official authority to continue 


Communica- 
Division. 


writing, has not yet 


with its own self-administered program 
of material allocations for its telephone 
However, REA 


activities. officials 


are 
confident that NPA will continue its 
policy of the first quarter and grant 


REA permission to continue allocating 
copper among its borrowers. 

REA that the re 
mainder of the first quarter allocation 
of 133 


officials do know 


tons of copper may be carried 


over. Approximately 125 tons of this 
amount remains unused and it is also 
understood that priority rated orders 


(DO orders) on this quantity may be 
issued by NPA in individual cases. 


FCC on the Trail of Induction Recorders 


It has been some time since the 
Federal Communications Commission 
(FCC) issued its opinion and order 


requiring the use of a warning signal 


(beep) in connection with the lawful 


use of a recording instrument on a 


telephone conversation in_ interstate 


commerce. It was noted, in 
before the FCC, 
that there are about 5,000 of these duly 


authorized 


recently 
another proceeding 
legal and recording 
United 
being 


13 


proper 
throughout the 
For the United States, 


devices in use 


States. 








the great country it is, 5,000 beep re- 
corders seems a pretty small number. 
And maybe one of the reasons is the 


induction The induction 
corder differs from the beep variety in 


recorder. re- 
that it has no physical contact with the 
telephone instrument, telephone wires, 
You don’t 

pierce, or pinch 


other facilities. even 
to scratch, the 
installation of a telephone wire to use 


and 
have 


an induction recorder. 

This writer heard of one instance 
where a detective used one of these 
infernal machines, sitting in a drug 


side of 
the 
The detective was disguised as a litth 
old 
ting. 


store along a telephone booth 


taking down entire conversation. 


lady innocently engaged in knit 
The recording device was in he} 
knitting bag, but the induction coil was 
in another bag placed along side of the 
booth of the 


Under the dear little old lady’s bonnet 


just in_ back bell box. 


was a pair of headphones, to be 
all the 


correctly. 


just 


sure signals were coming it 


It is easy to see that with things like 


that going ‘on, we could have a great 
deal of surreptitious recording of tel 
phone conversations in this country. 
And there would not be a beep in the 
carload. But is this a violation of the 
FCC’s edict against the use of a re 


cording instrument without a warning 


signal? Well, here is what the commis 


sion said about it, in a statement issued 
late last month referring to its pro 
posed tariff schedules calling for a 
beep device with every recorder: 

“No provision is made in the 


tariff schedules for the use of recorders 
operated on the inductive principle, as 
distinguished from a direct physica! 
connection to the telephone line. It is 
the commission’s understanding that no 
tone-warning device has vet been de 
veloped which is able to give a warning 
tone on the telephone circuit when being 
used with an inductive type recorder. 
Accordingly, until such time as a tone 
warning device of this nature is avail 


able and installed, the use of an in 
ductive recording device in connectior 
with interstate and foreign 


message 
toll telephone service would appear to 
be contrary to the orders of the com 
mission and the tariff regulations filed 
pursuant thereto by the telephone com 
panies. 


“Data made available to the com 
mission in connection with a_ recent 
and informal investigation  indieate 
that widespread violations of the re 


quirements of the orders of the com 
mission pertaining to the use of the 
tone-warning signal, and the tariff ree 
ulations filed pursuant thereto by the 
telephone companies may exist. Accord 
ingly, the commission has . 
letters to the American Telephone & 
Telegraph Co. and the United States 
Independent Telephone Association, re- 
questing that measures be taken to 
assure vigorous enforcement by the 
telephone industry of the applicable 
tariffs.” 


14 


sent 





Bellingham. It operates about 671 


subscribers with exchanges at 
dale, Laurel, Lynden. and Sumas. 
provide dial service. 


The REA funds will 


telephone service for the first time 


be 


Maple Falls, Lawrence. and Acme. 


Peninsula 


The 


of $103,000 on Mar. 30. The 


of the peninsula in Grand 


34 miles of 





Blaine, 


used to build 


company 


Traverse 


106 miles of 


to 1.028 rural 


7.024 subseribers over 779 miles of line. 


operates 16 


The KR 


County. 


MICHIGAN, WASHINGTON COMPANIES 
ALLOCATED REA LOANS 


The Rural Electrification Administration approved two telephone loa: 
allocations during the week of March 26 to 30. totaling $1,190,000. 


On Mar. 27 $1,087,000 were allocated to the Farmers Mutual Tek 
phone Co.. Lynden, Wash. The company was established in 1905 an 


its service area is the entire area of Whatcom County except the city o 


miles of line serving 5.816 ru: 
Custer, Denning. Everson. Fer 


Those at Custer, Ferndale. and Laur: 


new line to bri: 


subscribers in tl 
county. The company will also rebuild 141 miles of existing line, conve 


the rest of the system to dial, and install three new dial exchanges. 


When expansion and integration made possible by this loan are co 


pleted the company will operate a modern dial telephone system servi 


Pelephone Co., Mapleton, Mich... received an allocat 


miles of line pr 


viding magneto service to 201 subscribers on the northern three-quart 


kA 


allocation 4 





provide funds to build new line. bring telephones for 
first time to 87 rural homes. rebuild about 42 miles of existing line 
convert the system to dial. 

When expansion and improvements made possible by this loan 
completed the company will operate a modern telephone plant sery 
288 rural subscribers over 82 miles of line. 

What wil come or al this ae: 4 | ne BC CO e¢ ) 
practical matter, It 1s hard to see muc! anti-trust la ecause é 
change notwithstanding the dignity mmission A) ‘ é 
and authority of the FC¢ People whe 1 regulate com) 
use induction coils probably have se a me Do ithe 
pretty good reasons of their ow} t Ge That is the U eas 
Keep the beeps out of them. It s not ypiection has beer alse { 
likely they will be moved to install a being made cemal 
beeping device evel thoug the con rorcement ot é Snerma \ 
mission’s order went on to call atten Clayton Act any of the 
tion to the fact that a telephone con trust laws on the federa ta 
pany Cal evel discontinue service, I The ssue Can | n connect 
the subscriber persists in violating adio and _ televis censes 
regulations for the use of recording could ist aS eas nave arise 
instruments. nectiol with i KC teiep 

Anyhow, the telephone companies It the FCC can refuse a cel 
are now protected, if they ar forced erate a televisi broadcast 
to take extreme measures In aggra on (Simply because U a} 
vated cases, by an FCC statement that having a little trouble Ith U 
it is all right to yank out the service Department over some alleg* 
if necessary. But it would be well fo trust violation ) rie the ¢ 
the average company to think things could get equal sticky 
over before hasty action. Better yet, phone company having sil 
talk it over with counsel before un culties. 
structing employes to start chasing Those who think the FC 
nice old ladies seen sitting beside tele business getting into this felid 
phone booths doing their knitting. lation or enforcement take the 

that is not germane to the ¢ 

Anti-trust Law and the FCC sion’s own primary responsib 


Another FCC development of passing 
the past the 
about the duty of the 


interest during week was 


question raised 
commission to enforce the nation’s anti- 
We don’t ordinarily think 


trust laws. 


regulating inte 


It would be equ 


rstate communi 


ally illogical, the 


out, for the automobile licens a 
thorities to refuse to issue U 4 
(Please turn to page 0) 
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EFORE getting into the “thick” of 
this subject, let me make clear, at 
he outset, that I am not an ad- 

wate of extended area service for all 

However, there are 


ations. some 


ace and they seem to be growing 


a greater rate than in the recent 


ist vhere it is both and eco 


s 


proper 
mical to establish the extended sery 


and in 


rangement, some cases 
tended service seems almost indis 
ne le. 
ly ther cases, extended Service 
be desired by ome customers, 
i\ not ne the prope. arrange 
Tol meeting the telephone needs 


customers. 


Mv emarks are going to De 


should be ) ied i 1 give! 
one people )? le Te vo ( 
L1AVIS€ t KeeDp al pen ! 
ipiect | = S nent nec rye 
nere re nal Vvho Tee tha 
Service S t a prope ne 
ingement it it Ss me POO 
ind " re the 

\ hit f hen The 
COUTSE ye ivht l certal 

il cases, but | e sec suc 
i¢ ! tance ne é ] in 

t t 4 $ SO, agall 
¢ \ l a é 1c] sed { 
per nind SEE f exten le« 


t tire poss ble that 

panies na eCOoMe i part 

é S¢ ‘ igh tforee vf 

Ces Ve \ ich they Wil 

e contro I nis connectior 

he REA co-ops in mind. As 

the tendency on the part ot 

1 ¢ ps very strongly is te 
blishing exchanges with con 

t the nearby commercial ex 
thout the application of a 

‘ That, to my mind, is a 

xte?! led sé 1C¢ 

\ more might be said to clarify 
t t extended service is. Ex 
rea service is an extension of 


calling area and an arrange 


ereby a customer in one ex 


call customers in a second 


ea} xchange, without having to 


ige toll charges. An extended 


rea may embrace two or more 


and sometimes as many as 


ed area service, contrary to a 


opular concept, is not one 


ds its only proper application 


olitan areas, though in such 
Tea establishment generally is 
g st demand. 


general rule of 


, 1951 


IS no 


APRIL 14 


thumb 


EXTENDED AREA SERVICE 


By F. E. NORRIS 


Vice President 


General Telephone Service Corp. 
New York City 


that I know of DY 


tion can be 


which a determina 


made as to whether ex 


tended service is proper. Each case has 


to be considered separately and upon 


its own merits. In the larger companies 


operating many exchanges, it may be 


practical to develop ground rules ini 


tially which will facilitate subsequent 


studies. Some of these ground rules, 


vhich may be made available to the 


smaller companies, might be found 
iseful by them. 

\ vord more night be said about 
vhere extended area service might he 
proper. As you Know, extended service 
‘vot its start’ in the large metropol 





F. E. NORRIS 


tan areas, where development generally 


was continuous throughout the area 
and the volume of short-haul toll traffic 
high. Extended 


smalle communities, 


Was very service as 
between 


from the 


away 
so-called metropolitan areas, 
now is Some of the 


gaining impetus. 


reasons for this will be discussed later. 
Basically, extended service has merit 


only between communities having a 


high community interest which is dis 
tributed over a rather large percentage 
of the total 


communities. I say one of the 


customers in one of the 
com 


munities because one might be large? 


than the other. If the total volume of 


traffic between two communities is 


about the same, and one is larger than 


the other, the per station interexchange 


calling rate in the larger community 


naturally will be smaller. 


Since community of interest is an 


mportant factor, and perhaps a con 


trolling factor, as to when extended 


service should be established, it would 


seem to follow that this arrangement 


will find its greatest use over routes 


mesently served on a 10-cent or a 1) 


initial charge basis. Extended 


cent 


might, however, be proper be 


service 


tween 


communities connected by a 20 
cent toll route. The question is whether 


the community of interest is sufficient 


o justify the arrangement. Providing 


service over the higher rate 


extended 


routes calls for caution against intro 


ducing undesirable toll rate gradations. 


4 few words more will be said about 
this later on. 
Reasons for the expanding of ex 


tended area service is a question which 


might be appropriate at this’ point. 
which are not 


which 


accepted are 


Some reasons 


entirely 
original with me _ but 


be generally 


seem to 


(1) During and after World War II, 
there was a great shift in the popula 
Some 


This 


communities are 


continuing. 
rapidly 


tion. shift is 


rrowing and 


in some there are serious housing 
shortages. 

(2) Industry is being located in 
smaller communities and is drawing 
workers from greater distances. Im 


proved roads and automobiles, to 
gether with “group riders” and im 
proved public transportation, contribute 
to this. 

(3) There is 
tendency toward 
cational facilities 
tends to knit communities together. 
Outlying supermarkets and improved 
shopping centers are other factors hav 
ng the same effect. 

(4) Then, 


understood to be a 
consolidation of edu 


schools which 


too, there has been a 


trend toward “rural living.” Higher 
incomes have permitted many people 
to own homes for the first time and 
increased city taxes have encouraged 
them to move to the smaller com 


munities. 

(5) More people have telephones 
today per hundred units of population 
than ever before, and they are doing 
more calling. 

(6) Some communities are not self 
sustaining as to amusement facilities, 
shopping facilities, medical service, em 
ployment, etc. 

These factors tend to encourage the 
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development of outlying communities 
and result in a higher volume of 
short-haul interexchange calling. When 
a customer finds a large part of his 
total usage of the telephone is devoted 
to toll, it is understandable that he 
might complain about his toll charges, 
and ask for some other kind of a 
service arrangement, for example, ex- 
tended service. 
A few words might be said as to 
what the evidence might be that there 
is a need for extended area service. 


Not 


mand by customers for a re-alignment 


always, but sometimes, a de- 
indicate 
A counter- 


of exchange boundaries might 
a need for extended service. 


part of a demand for boundary re- 
alignment, however, well might exist 
in the form of a customer in an area 


served by one company desiring service 
whose area 
Con 


exchange 


from a nearby company in 
he has calling 


siderable growth of 


greater interest. 


foreign 


service also might indicate a justifica- 


tion or need for extended service. 


Complaints that the exchange rates 


are too high because the customer’s 
service is used principally for toll to 
nearby exchanges would be anothe: 
item. This item, by the way, inde 


toll 
might be indicated by a relatively low 


pendent of charge complaints, 
local calling rate and a relatively /igh 
toll calling rate. 

Why would a company want to pro 


vide extended area service? 


In answering this question, I think 
we must bear in mind at the outset 
(and sometimes I think this point 
might be overlooked by some who gen 


erally oppose the extended service con- 


cept) that a company must have ade 


quate earnings if it is to render good 


telephone service. Certainly it is not 
expected that a 


lish 


company would estab- 


extended area service if impaired 


financial results are to follow. 


This phase of the discussion, then, 
might revolve around the service ele 
ments and some of the other factors 


important to telephone companies. 


It must be evident, and this is par- 
ticularly true in the smaller communi- 
ties, that the extended service arrange- 
ment increases the value of telephone 
service. 

The value of a telephone to a cus 
tomer is 


relatively the 


call 


small when 
number of telephones in his 


ing’ ares 


local 
value in- 
reach a 


is small, and that 
when he can 
number of telephones. 


creases greate? 


Exchange service 
know, 


you all 

generally lower in the 
smaller communities than in the larger 
communities. 


rates, as 


are 


When extended service is 
established, more stations are included 
in the local calling arez 
ingly, 
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and, accord- 


can be called without paying 


a message toll charge. Generally speak- 


ing, it is proper, therefore, to de- 
termine the exchange rate levels on 
the basis of the total number of sta- 


reached, after 
establishing extended service, and not 


tions which can _ be 
upon the stations within an exchange 
forming one part of an extended serv- 
ice area standing by itself. 
Another 


might want to provide extended service 


reason why a company 
is that telephone development tends to 


stabilized and particu- 
the 


greater 


become more 


larly so in smaller communities. 
When a 


ean be called, the service becomes more 


number of stations 


valuable. To illustrate, a customer who 
might consider removing his telephone, 
such as during a where his 
limited to 


community, will more likely think twice 


recession, 


calling is his own small 


before removing it when he can call, 


on a local basis, a nearby community, 


or communities, in which he has a) 
interest. 
By the same token, revenues tend to 


become stabilized a portion of the 


relatively unstable toll revenues is re 


placed with relatively stable exchange 


revenues. 
Then, too, the territorial boundaries 


themselves tend to become more stable. 


Pressure for boundary re-alignments, 
or for service from one exchange it 
the area of another exchange, is eased. 


When 


dial 


extended service is rendered 


on a basis, as is usually the case, 


a decided service improvement results 
because the customer can dial his 
number in a nearby exchange, instead 
of having to go through the toll board. 


There are, of course, economic rea 
sons Why a company might want to 
go to extended service and these will 


be discussed in a 
The 


terest”? has been mentioned and I 


moment. 
subject of “community of in 
think 
a few more words about that would be 


While | 


determining 


appropriate. know of 
for 
factors, | 
that 


as extended area service goes. 


some 


formulae community 


of interest know of no fixed 


formula has been applied as fat 


Generally, community of interest is 


measured by common sense _ factors 


which are known to us. As mentioned 
before, an increase in exchange rates 
upon the withdrawal of the toll rate, 


the 
extended service, generally is in order. 
An 


how much more is the customer going 


concurrent with establishment of 


important question, therefore, is 
to have to pay in exchange rates for 
extended service, as compared to his 
reduction in his toll bill resulting from 
the withdrawal of the toll charge be- 
tween the points being considered. 


Some companies have 


the 


used as a 


measure of reasonableness of ex- 


service a rati 
to the basic toll rate, 


tended 


» of toll re 
per prima ta 


tion. This ratio, in at least one cag 
that I know of, is 2.5. For ex: re 
if the number of calls over a 1 
route produced 25 cents per month rey 


enue per average pri 


35 cents revenue over 


extended service mig 


should be cautious, 


use of averages. We 1 


the average isn’t hig! 


unduly affected by tl 


very large users. 


Whether this is the 


mary stat ( 


a 15-cent iti 
it prove W 
however, ( tT} 


nust be su hs 
1, Oo that 3] 


ie uUS¢ ( ( 


Case Cal 


termined by a ticket study of 


by grade and class of 


Service 
range of usage study; also f t 
tickets. What I mear D\ 
usage” is a determination of 
messages over the routes ni 
sideration are being made 
percentage of the customers 


It must Ne 


ippare} 
rates of all customers are be 
to benefit a elatively few 
situation might develo; Ree 
isage per statio De f 
one ( recTiol T i? l otne 
tne iSua atne a tne 
Ssituatio1 becaus¢ X¢ ‘ 
S1Ze. ly such situations ne 
traffic, in both directi S ( 
reasonably con parable, 
Extended services i ¢ 
oO! 4 ania iS V¢ AS ! 
ce basis. Extended service 
hasis generally is not de ( 
is too costly. In some cast 
ever, it may be reasonable 
extended service in 
I should think nese Case 
limited to those vhere aial ¢ 
is planned in the not-too st 
Likewise, optional CTUICe S 
sirable, particularly I 
communities. By opt al S¢ 
mean giving the custome 
as to whether he will have oca 
withi the one exchange, O . 


Service to all 
area. 
Optional ertended 
ticketing of all calls 
of facilitie: 
Fo. 


stations on <¢% 


and eit 
costly. example, 
primary 
and only one of them 


service, it would be 


exchanges 11! 


ervice 
Ora e¢ 

he. ot 7 ( 

if you ! 

i four-pa 
wanted ¢ det 


necessary) 


sign that one to an existing fo ar 
extended service line, if there ‘ one 
or give him a line by himself there 
was not a vacancy in his locality. Th 


problem could be alle 
by limiting the option 
ice to main lines, but 
have to be a 
in the 


central office, 


vantages were to be o 


‘viated so 
al extende@ st 
still ther OU 


segregation of ties 


if all ser a 


btained. 
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ional extended service naturally 
ses the number of service offer- 
ith attendant complications. Too, 
al service might result in 
because only the heavy 
who would benefit by a change 
would subscribe to this type of 


rev- 
losses 


optional extended service is the 
esirable arrangement, or the only 


cable arrangement, in the smaller 


inities. Under the non-optional 
rement facilities need not be 
‘ated, revenues generally in- 


and service is speeded because 
ng would not be required. 

economic factors involved in ex- 
service 
to and I 


ords 


heretofore  re- 
like to 


them in 


were 

would say a 
about particular. 
of the factors are “plus” items 


yme are “‘minus.” Let’s see what 


ire. 


plus items are: 
Traffic expense is 
dial operation 

ation of manually 


saved 
due to 
handled 


as- 
the 
toll. 


A saving in toll switchboard in 


ent and in floor space will result. 


Billing and collecting expense 
messages will be eliminated. 

Fewer high grade line facilities 
required for toll due to routing 


formerly was toll traffic over the 


ed service route. 


Exchange revenues generally 
increased due to the enlarged 
area and the added stations 
ly will place the exchange in 
r rate band or group. 
tting these advantages—in part 


are these minus items: 


Upon withdrawal of 
e interexchange 
ted. 


the toll 
calling will be 
This will require more cir- 
etween the two exchanges, but 
d before, they generally may 
lower grade. The amount that 
vill be stimulated upon with- 
of the toll rate varies. It may 
rom 200 to 700 per cent. 


Toll revenues will be lost. 


‘B” toll compensation, if any, 


eliminated. If ‘“B’ compensa- 


a factor, the effects of its 
ion should be studied on the 
or the area as a whole, as 


ed to its effects upon the indi- 
xchange, standing by itself. 


ntioned before, the rate treat- 
plicable in exchange service 
non-optional extended service, 
contemplates 
the group into 
number of extended 
falls. If 
the properly be 
it higher than the group rates 
of the tendency of only the 
isers to extended 


exchange rates 


ed by which 
service 
optional service is 


rates may 


convert to 
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When extended service is established, 
the exchange does not, of course, lose 
its identity. It operates under its own 
tariffs and remains a toll scaling point 
for toll charges beyond the extended 
service area. 

A few 


respect 


words might be said with 
to the size of extended service 
As indicated before, 
the area is determined by the interest 


between communities. 


areas. has been 
Generally, suffi- 
cient interest can be demonstrated only 
over the 


10 and 15-cent routes. 

If an extended service area is too 
large, some difficulty may arise due 
to the introduction of undesirable toll 
rate gradations. This is a little com- 


plicated, but let’s see if I can explain 


it. Picture three exchanges in a row, 
all welded into one extended service 
area. A customer at one extreme of 
this area might call another at the 
other extreme, without having to pay 
a toll charge—this being normal unde) 
the premises. But if a call is made 
from an extended station at one ex 
treme to a station just outside the ex- 


tended area, al the other extreme, he 


would quite 


properly do so on a toll 
charge basis. Because of the distance 
between the exchanges, however, this 
toll charge may be, say 25 cents. If 


the customer outside the boundary lives 


fairly close to the the 


comparison 


} 
one inside 


boundary, an undesirable 


This 


bear in mind when developing extended 


results. is a type of situation to 


calling areas. 


A more important situation to avoid 


is one wherein extended 


service is 
established between exchanges with an 


intervening exchange to which a toll 


charge as made. This is a most un 


desirable arrangement and sure 
to misunderstanding. A 
rule to 


to lead 
good veneral 


follow is to extended 


rende} 
service only to adjacent exchanges, al- 
though there may be unusual situations 
where extended 


service might be ren 


dered to “‘second tier” exchanges. 
Earlier, brief reference was made of 

the relation of REA 

tended service picture. 


co-ops to the ex 
I am sure all of you know that the 
the 
arrangement by 
which a customer of the co-op can call 


service being proposed by co-ops 


contemplates an 


a customer of the nearby commercial 
exchange without having to pay a toll 
charge. To 


repeat, this arrangement, 


in effect, constitutes extended service. 


I am not at all sure that 
successfully 


under 


we should, 
or can, extended 


While 
such 


oppose 
service conditions. 
the REA in 
not be 
they 


these 
with 
we 


cooperating 
-ases, should 
that 
service 
tend to 


alert to 
might make 

arrangements 
undermine 


any 
proposals in- 
volving which 


would rate princi- 


ples, and should we not use our best 


efforts to encourage them to follow 
sound, economic rate structure prac- 
tices. 

I think, too, that we might expect 


that once REA establishes an arrange- 
ment at some one location, they might 
use that one as a basis of persuasion 
for a commercial company to adopt a 
similar arrangement at other locations. 
Circumstances vary so widely in ex- 
tended service arrangements that I be- 
lieve each should be studied separately. 
This is consistent with what has been 
that there 
is no general formula to apply to de- 
termine when and where extended serv- 
ice can or should be established. 

As in 
will 
may be 
different 


mentioned before, namely, 


the case with RE 


develop 


A, situations 


where extended service 


proper between exchanges of 


commercial company 


Such 


owner- 


ships. arrangements have been 


worked out successfully in a number of 
cases. If extended 


service 1s proper 


from a customer’s 


standpoint, we 
should think long and hard before we 
let a difference of ownership 


prevent 


its this 


establishment. 


Obviously, in- 


volves contractural arrangements be- 
tween companies which will have to be 
carefully thought 


: out. 
of the problem 


This is a phase 


which merits separate 
and I 


into it 


study and consideration, 


the 


shall 


not take time to go 


now. 


To summarize: Extended area serv- 
coming to the 
well as to the 


This naturally does not mean it 


ice more and more is 


small community, as 


large. 


is coming to all communities, but only 


those nearby communities having a 


genuine community of interest with 


each other. 


Extended area service results in a 


more valuable exchange service to the 
company and to the customer. It tends 
to stabilize station development and 


exchange revenues. 


Extended service frequently, but not 


always, proves in from a dollars and 
cents standpoint. It merits your con- 
sideration—serious consideration—par- 


ticularly as an improved arrangement 


f 


for meeting the calling needs of your 
customers. 

(The fore oing is an address whieh 
Ur. Norris presented at the recent 
Texas convention.) 

VV 

“Overmanning of government agen- 
cies and the overlapping of the many 
newly created bureaus are responsible 
largely for the poor manpower day- 


production records. 


Waste 


ciency in nearly all government opera- 


and ineffi- 


tion now is at an unheard-of peak.”— 
Liberal (Kan.) Southwest Daily Times. 
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JAPAN'S RECOVERY and 
TELEPHONE SERVICE 


¢ Men Operators and Short-Shifts 


Help Telephone Service 


By HOWARD F. VAN ZANDT 


PART IV 
OLL telephone service in Japan has 
always been slow, and complaints 
about it are legion. The story is 
told of a businessman in Tokyo a 
number of years ago who tried to tele- 
phone his office in Yokohama 18 miles 
away. It was imperative that he reach 
his agent in time to complete a trans- 
action prior to departure of a_ ship 
scheduled to leave that morning. The 
toll operator reported that there would 
be a delay of about one hour on the 
call. He could not wait that long, had 
no one to send, and did not have enough 
time to go to Yokohama personally. 
The Japanese have always prided 
themselves on their excellent overseas 
service which takes priority over do- 
mestic traffic. In desperation the busi- 
ness man called the overseas operator 
and asked to be connected to his San 
Francisco office. In 10 minutes he was 
telling his astonished American man- 
ager: “Call our Yokohama office at 
once, and give them this message about 
the shipment on the Daiei Maru sched- 
uled to leave in hour.” The San 
Francisco manager did as he was told, 
and in another 10 minutes had relayed 
the message to Yokohama! 


one 


Japanese telephone operators are not 
responsible for the slow long distance 
service within the country, nor can the 
finger of criticism be pointed to the 
officials of the Ministry of Telecom- 
munications who are now trying hard 
to bring about improvements. The 
troubles that afflict the telephone sys- 
tem may for the most part be at- 
tributed to one or more of the following 
causes: 


(1) Basic weaknesses in organiza- 
tion, financing, and design—all dating 
back to a mistake made 60 years ago 
when the Japanese decided to pattern 
their telephone system after that of 
the governments of certain European 
countries. The service in these coun- 
tries is now and has always been poor, 
and the service in Japan is no different. 

(2) Neglect during a period from 


1987 when war with China broke out 
until 1946 when reconstruction com- 
menced. 


(3) Damage inflicted 
bombing of Japan in 1945. 

(4) An insufficient 
phone operators. 


during the 


number of tele- 


Although the traffic department was 
affected by all four causes, its difficul- 
ties primarily centered in the last. 
The insufficiency of operators was not 
due to lack of young women in Japan 
who would have liked to work, but 
the first three 
termination of hostilities 


to other factors. In 


years after 


eee 


_s an 


Pie 


the wages paid telephone opera(ors 
were so low that it was not poss ‘le 
to induce enough girls to accept n- 
ployment. This was in a way t ¢, 
for with the available force it as 
not possible to man all the tol r- 
cuits installed and ready for use id 
all these circuits been served, re 
would still have been 60 per cent e) 


than needed to meet the demand 
public. In 1948, the wage lev 
boosted sufficiently to attract 
operators needed, and is now, i! 51. 
high enough to bring in 17 appli yn 
on an average 
The wage 
in fact the reverse 
pared with that paid in priva n- 
dustry. The large number of ap; nts 
reflects high 

among women. 


a the 


for each job opening. 
is by no means excessive, 


is true when com- 


unemployment tes 





Japanese traffic executives are open-minded to suggestions for improving their service. This 
characteristic has enabled the Japanese to give service under almost insuperable handicaps. 


W. ISHIDA, official 


of the Kanto Bureau of Telecommunications, 


is shown explaining a call 


completion objective to an operator in Tokyo. 





During the postwar crime wave, operators were afraid to go home after dark, so sto yed in 


dormitories such as this. 


The floor is covered with straw matting. 
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In 1949 and 1950, the Japanese gov- 
nment operated on a balanced budget, 
nd in doing so found it necessary not 
nly to keep wages low for government 
mployes, but also to reduce the num- 
ey substantially. The telephone traffic 
epartment was the hardest hit of 


Ministry of Telecommunications de- 


artments. This was brought about by 
policy of achieving the reduction in 
rsonnel by attrition rather than 
reed resignations. Since the rate of 
ree turn-over is much higher among 
men than among men, the traffic 
erating people were the principal 
es affected. The effect, however, was 
tin the best interests of the public, 
v it resulted in retention of an ex- 
essive number of people in many de- 
artments, and a loss among operators 
f about 10,000 people. -By Jan. 10, 
950, as a result of the operator short- 


we, 20 per cent of the nation’s toll 


circuits were not manned even during 


the busy hours of the day a time 
vhen every circuit was needed, and 
lelays in completing toll calls averaged 


100 minutes! 


The author, throughout his five years 


1 Japan, found the Japanese open 
minded to suggestions. This willing- 
ness to try something new or different 
when old practices failed is one of the 
fine qualities which has made it pos- 
sible for the. Japanese to give tele- 
phone service under almost insuperable 
conditions. In adjusting their operat- 
ing procedures so that they could give 
the best possible service with an_ in- 
adequate force, the traffic executives 
f the Ministry of Telecommunications 
were forced to discard many routines 
that had long been in effect, and try 
to develop new and better ones that 
equired fewer operators. The adjust- 
nent has taught many valuable lessons 
vhich will be of permanent benefit to 
the Japanese, and which may also be 
f interest to telephone people in other 
parts of the world. Two of the most 


mMportant lessons are: 


(1) There is a place for male op- 

erators in the telephone business, al- 
though admittedly on a small seale and 
tor limited duties. 
_(2) Many women prefer to work 
four hours per day rather than the 
standard eight-hour shift. The short 
shift: improve efficiency, eliminate 
Wast’ time, and cut down on _ force 
losse 


M operators were first used in 
post.ar Japan in order to meet a 
probi:m which developed in the chaotic 
peric commencing with the all-out 
bomb ags of 1945, and which continued 
until ate in 1947. Ordinarily the crime 


rate Japan is one of the lowest of 
che ilized nations of the world. In 
1945, 1946, and 1947, however, because 
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Before adoption of the ‘‘short-shift'' plan, there were many vacant positions at the toll boards, 
even during the heavy morning traffic peak periods. 


“al 
a heal 


i 
ait 





Short-shift operators were hired from among the experienced former operators. Little training was 
required for the ‘'short-shift'' girls, cnd their productivity was very high. 





Shortage of funds prevented hiring enough operators to serve all the foll circuits. Even though 

delays averaged 100 minutes per call, 20 per cent of the channels on long distance lines such as 

this one near Tokyo were idle, even during the busy periods of the day. The Japanese use cement 
poles such as shown here. 
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of the disorganization of normal life 
which came with defeat, it was so high 
that telephone operators were afraid 
to leave their work after dark. Assults 
and robberies were especially common 
in the big cities and so it was neces- 


sary to reform operator schedules so 
that no one would have to go home 
after 6 or 7 p.m. In order to give 
even minimum service between 6 and 
10 p.m. many operators were re- 


quired, for the traffic volume was rela- 
tively heavy. After 10 the 
would fall off sharply, and there was 


p.m. load 


nothing for at least 75 per cent of the 
The 
arose of permitting them to sleep in 


operators on hand to do. custom 


telephone office dormitories—and to be 
for the time. This 
after 10 p.m. had a harmful effect upon 


paid overstaffing 
the handling of day traffic, for it meant 
that out of the of 
operators authorized, far many 
would be on duty at night, and there- 
the the 
would be even worse than 


In effort 
experiment 


limited number 


too 
fore shortage time 


in day 


expected. 


to find a 


made 


an solution, an 
1947 


men to work 


was in in sev- 
eral large cities of hiring 
the The 


apprehension about going 


evening shifts. men had no 


the 
dark, so it was possible to send home 


home in 


at 10 p.m. all male operators and keep 
on the switechboards only those women 


needed to handle the low 10 p.m.-8 
a.m. traffic. The experiment worked 
out very well, and was terminated as 


a result of an extraordinary develop- 
ment. The women of Japan have, since 
the occupation, been given equal rights 
with men. They have developed pride 
in their sex, and are sensitive to any 
which would feminine 
When it that 


men were able to work evening shifts 


measure imply 


inferiority. was noted 


and have no trouble from robbers when 


going home at night, the women rea- 
soned that they should be no more 
afraid of the dark then the men (sex 
crimes are very rare in Japan). By 


October, 1948, the 


shifts were discontinued everywhere in 


long evening-night 
Japan, and women were back on shifts 
which terminated in the evening hours 
late 10:30 11 p.m. 
There has been no trouble reported as 


some as as or 
a result of resumption of the old sched- 
this 


re-established. 


ules, and feminine equality on 


point has been firmly 

The short-shift plan, developed as a 
means of giving service despite the big 
cut in operating personnel which took 
1949, until the 
It was designed to cope with 
a very high peak in toll traffic which 
Japan. Between 8:45 
day, the amount 


place in has continued 


present. 


and 
of 
twice 


occurs in 
Li 230 
traffic 
what 

tween 1 


20 


a.m. each 


offered averages about 
in the 


and 4:30 


received afternoon be- 


715 


1S 


p.m. In theory 


at least, this meant that in order to 
have enough operators on hand to take 
care of the morning peak there would 
be far too many in the afternoon when 
In 
actuality, because of the personnel cut 
there 


the load was only half as great. 


were not enough operators au- 
thorized to man the boards to capacity 
in fact there 
few permitted that one-fifth of the in- 
stalled toll 
the 


mainder 


in the morning; were so 


utilized, 
the 


circuits were not 


and operators serving re- 


were overloaded. 


The author believed that if all posi- 
to 
would 


circuits could be manned 
the traffic 
not pile up badly, and the wastes and 
that 


tions and 
capacity in morning 


losses 


occurred when calls were 
cancelled due to excessive delays would 
be reduced. The problem was how to 
do this with insufficient personnel. It 


Was suggested to the Ministry of Tele 


communications that a survey be made 


to determine if operators could be 
hired to work regular short shifts of 
from three to five hours commencing 
when traffic started up the peak in the 
morning. The executives of the traffic 
department grasped the idea at once 
and launched a study to determine if 
there were any legal obstacles, what 
the likelihood would be of recruiting 


operators, what the pay should be, ete. 


After thorough preparation had _ been 
made—and in this the Japanese are 
excellent—the plan was put into effect 
in a score of cities, using 146 forme) 
operators for the experiment. 

The results were so successful that 
short-shift operation is now a perma- 


nent feature in traffic force adjustment 
in Japan, and the number of operators 
of this type substantially 
the 
31, 


increased in 


new fiscal Mar. 


1951. 


year commencing 


The salient features of the plan are: 


(1) Short-shift operators are hired 
to supplement the regular force. They 
are not classed as “temporary,” but are 
permanent employes. 


(2) The length of the shift varies 
from office to office, and depends upon 
the traffic curve. In some offices opera 
tors work 2% hour shifts. In others 
5% hour shifts. Most shifts are four 
hours. The starting time varies also 
with traffic demands from city to city. 
In some places operators start at 8:30 
a.m.; in some as late as 11 a.m. In 
most places the starting time is 9 a.m. 


(3) The shift the traffic 
peak, and the _ short-shift operators 
also help cover the lunch periods. 


covers 


(4) Compensation is 
to the time worked. A girl who works 
four hours per day is paid half as 
much as a girl who works eight hours 
per day—all other factors in pay being 
equal. 


proportionate 


(5) All short-shift operators have 
had experience at the type of switch- 


board they are hired to serve. (© jy 


toll and 


toll inf 


ormation switchbos. ds 


are subject to high morning peaks jy 
Japan, and short-shift operators rk 
only at these switchboards. 


(6) Preference is given to | YT 
girls who live near the telephone offices, 
It was found that these girls are re 
likely to be satisfied than those hi 
must come a long distance. 

(7) Full credit is given for a ‘ 
vious service in determining sala 

Recruitment of short-shift ope 


proved to be surprisingly easy. 


forme} operators who had quit b 


f 


of the pressure of domestic duties r¢ 


delighte« 
again. 


working the short-shift they ec 


at home 
for scho 
could 


In time 


when they 


erators explained that 
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type CBD 2730 RINGING DYNAMOTOR 


Operates from 24 or 48 volts D.C. and produces 


19 cycle ringing current at 80 to 115 volts. 





= 
type MG-125 MAGNETO RINGING MACHINE 


For exchanges up to 1500 subscribers. One rotat- 
ing element only ... no brushes, no collector 


ings... compact... provides audible ringing. 





For Uninterrupted Telephone Service... 
use HOLTZER-CABOT RINGING EQUIPMENT! 


Today's “heavy-traflic” demands call for efficient, 
dependable equipment in telephone exchanges. 
Holtzer-Cabot Telephone Ringing Equipment 
such as the type MG-125 Magneto Ringing Machine, 
the type CBD 2730 Ringing Dynamotor, Multi- 
krequency Motor Generator Sets and the type 25 BC 
lnterrupter ...are providing continuous service in 
telephone exchanges under all types of operating 
conditions. Their accurate, reliable operation has 
earned Holtzer-Cabot Telephone Ringing Equipment 


the unqualified approval of the engineering and serv- 





ce departments of all major telephone companies, 


Solve your ringing problems with Holtzer-Cabot MULTI-FREQUENCY MOTOR GENERATOR SET 
Equipment. Our engineers will gladly cooperate with For ringing harmonic or synchromonic party-line 
ou on your individual problems. Write today for bells... sizes 25 to 150 watts... can be equipped with 
eo ne coin control current, tone and interrupter facilities 
leir services. elie 

. can be furnished with A.C. or D.C. motor drive. 


ype 25 BC INTERRUPTER 


\ compact interrupter designed for 
mall exchanges oe provides any 
iming required, Accuracy of timing 


ssured and maintained indefinitely 





y nylon cams. 





HOLTZER-CABOT 


Otvisionw OF NATIONAL PHEUMATIC CO. INC. 


BOSTON 19, MASSACHUSETTS 


-~ 4 


t) . : ; a 
Manufacturers of fine electrical apparatus since 1875 
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NEBRASKANS HEAR PROGRESS 


Jn Helpng Small (Co 


By A. B. GORMAN 
Advertising Manager 


Lincoln (Neb.) Telephone & Telegraph Co. 


Il) to small 


out 


companies in working 


their problems; realistic 
planning, management and reg- 
ulation on the 


rood 


basis of present day 


conditions; service at adequate 
rates; and the importance of 


together in 


working 


attaining common _ objec- 


tives—these were underlying themes of 
the 1951 convention of the Nebraska 
Telephone Association. 

Small company problems were dis- 


cussed from standpoints of operating 
companies, regulatory bodies, suppliers 
and the public. The consensus of speak- 
ers was that failure to give practical 
and effective help when needed to small 
companies by other units in the indus- 
try, or in some cases the purchase and 
operation of unprofitable units by larger 
companies, the 


government or public ownership. 


Was opening door to 
Con- 
vention delegates were urged to build 
good plant, 


charge 


furnish good service and 


rates in keeping with rising 
costs of operation. 

Warning was also sounded that we 
are entering into a prolonged period 
of national emergency in which prob- 
lems of the supply of 
materials, the 


service, 


and 
restric- 


manpower 
and consequent 
tions in will 


of the 


transcend those 


last war. “Keep the public be- 
hind you by advertising and publicizing 
your problems in 


these times” 


theme repeatedly expressed. 


was a 

Also 
pointed out was the increasing impor- 
tance of the work of 
tional associations in 


and na- 
presenting a 
united front for the Independent indus- 
oi Ve 


state 


The convention unanimously adopted 
that the Nebraska Asso- 
ciation request the USITA to increase 
its efforts to secure a more reasonable 
attachment contract with the 
Electrification Administration. 
olution stated in part that “the terms 
and conditions of the agreement for 
the joint use of facilities between tele- 
phone companies and the REA place 
an unreasonable hardship on telephone 


22 


a resolution 


Rural 
The res- 


companies.” Further that ‘‘a new 


the REA the 


tinuation of any contract for a period 


pro- 
posal by requiring con 
of five years, during which time tele 
phone service must be furnished on an 
area coverage basis according to a pre 
determined schedule jeopardizes 
the telephone company’s best interests.” 

The meeting was held at Lincoln on 
March 27 and 28 with a registration of 
222 telephone men and women. 

Bm. De 
elected president of the association suc- 
ceeding Merle M. Hale of Lincoln, and 
Robert C. Hunt, Blair, 


Schroeder, Columbus, was 


was re-elected 


Officers 
KLOIDY, Lincoln; President K. L. 
and MERLE M. HALE, Lincoln. 


and directors of the Nebraska association. 
SCHROEDER, Columbus; 
Standing, left to right: J. W. HUDSON, Aurora; NEIL SHRECK, 


are J. W. Hudson, 


Aurora; Ne 
Bertrand, Otto Fuerst, Seottsb 


BE. BD. 


President 


Thompson, Wisner. 
Hale presided at 


general sessions, gave an acd 


welcome on behalf of Thomas ¢ 


president, The Lincoln Telep! 
Telegraph Co. and later present 
association’s annual report. 

In the association’s annual] 


Hale 


the affairs of the 


President reported a 


DuUSY 
with associat! 
ciently conducted and valuable 
the 


ticularly to small companies. Exe 


ance rendered to membership, 


a 


Vice President R. C. 








Seated, left to right: Secretary GEORGE 
HUNT, Blair, 


Bertrand; OTTO FUERST, Scottsbluff; H. L. FRENTRESS, Omaha, and BRUCE HALL, North Bend. 


vice president. At a meeting 
of the this year, 
George M. Kloidy, Lincoln, was elected 
secretary-treasurer for 1951. 


special 
directors earlier 
te-elected 
to the board of directors for three-year 
terms were H. L. Frentress, Omaha and 


Mr. Hale. Bruce Hall, North Bend, 
was elected to the board for a three- 
year term, succeeding Emil Volske, 
Stanton. Other members of the board 


relations and close contact wit 


regulatory commission coupled 
splendid cooperation from membe 
panies were most helpful in cond 
the work of the association, he s 
One of his first acts as preside 
said, was the appointment of 
committee to aid small companies 
state divided four dis 


was into 


members in 


TELEPH 


and committee eac! 
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It’s STROWGER 
AUTOMATIC 
for Flexibility! 


This new installation in the La Louviere zone of 
Belgium represents another triumph of 
STROWGER AUTOMATIC flexibility over 
extraordinary requirements. Developed by 
Automatique Electrique, S.A., of Antwerp, it is 
dramatic proof of the ability of STROWGER 
AUTOMATIC designers to meet telephone needs 
everywhere. It is an example of the benefits 
which result from the worldwide experience and 
manufacturing “know-how” of the International 
Automatic Electric Group. 


Demande 


02446070 


International AUTOMATIC ELECEREC Corporation 


1033 W. VAN BUREN STREET, CHICAGO 7, U.S.A. 





INTERNATIONAL AUTOMATIC ELECTRIC SALES CO., S. P. A. 


Via di San Basilio 41, , Rome, Italy 
Export Distributors For: 
AUTOMATIC ELECTRIC COMPANY, Chicago, U. S. A. AUTOMATIQUE ELECTRIQUE, S.A., Antwerp, Belgium 
PHIL IPS ELECTRICAL WORKS LIMITED, Brockville, Canada AUTELCO MEDITERRANEA, S.A.T.A.P., Milan, Italy 


and other manufacturers 
Selling Companies and Agents Throughout the World 
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In this group of Nebraskans are, left to right: KEITH W. VOGT, Lincoln, 


chief accountant; H. D. THOMPSON, Wisner; 


E. J. LAKE, Omaha; 





Nebraska commission 
OTTO FUERST, Scottsbluff, 


and V. A. ALLEN, Scottsbluff. 


worked very hard and had accomplished 
much during the year. 


The president said that one of the 
most serious problems facing telephone 
companies today is the continued rise 
in the cost of doing business. Prices 
of nearly everything else are going up 
rapidly, he said, but telephone rates 
remain the same unless companies do 
something about it. 
rate 


An application for 
increases is the only answer to 
spiraling costs, he said. We can’t build 
good plant, furnish good service and 
stay healthy financially if 
are insufficient to pay operating costs 
including a fair return to investors. 


revenues 


Another problem claiming the atten- 
tion of many today, Mr. 
Hale said, was that of extended service 
areas. 


companies 


The larger the area of service 
in which service is the 
base the higher that rate must 
be because the unit cost of furnishing 
service goes up as the area is enlarged. 
The question is whether it is better 
from the standpoints of profitable oper- 
ation and customer satisfaction to fur- 
nish service 
charge higher exchange rates; or 
whether the service area should be re- 


furnished at 
rate, 


over a wide area and 


stricted, lower exchange rates charged, 
and service to near-by points furnished 
on a short-haul toll basis. Such toll serv- 
ice is usually unprofitable because of the 
high expense involved in handling each 
call and it is often less satisfactory 
from the standpoint of the customer. 


Mr. Hale expressed the opinion that 
in most cases the majority of sub- 
scribers are willing to pay a_ higher 


base rate and enjoy a wider local serv- 
ice area. 

The work of Secretary - Treasurer 
George Kloidy was highly praised by 
the president and by other speakers on 


the program. Mr. Hale said that Mr. 
Kloidy had planned to retire at the 
24 


end of last year but that he had agreed 
1951 when no 
could be found to take over his duties. 


to continue during one 


He expressed the sincere appreciation 


of the association for this decision and 
for Mr. Kloidy’s continued able and 
conscientious efforts during the year. 


He also thanked 
countant of the 
for 


Keith Vogt, chief ac 
Nebraska 


his 


Railway 


Commission, helpfulness and 
cooperation. Mr. 
Kloidy on a 


state during 


Vogt accompanied Mr. 
2,000-mile the 


59 telephone com 


tour of 
which 


panies were visited in efforts to help 


them with their problems. 

A review of the formation and work 
of the association’s task committee on 
aid to small companies was given by 


John Spady, Hastings, district manage: 
of The Lincoln Telephone & Telegraph 
Co.; M. J. Barr, 
Nebraska Continental 
phone Co., and G. L. 


district 

Tele 
Grand 
Island, district sales supervisor of the 
Northwestern Bell Telephone Co. 


Columbus, 
manager, 


Frazier, 


Mr. Spady discussed the organization 
and purpose of the committee. 


Photographed at the Nebraska convention are, left to right: V. BELLOWS, Blair; B. W. 4 AMER- 
Mo.; 


MAN, Scotia; A. B. PREBLE, Kansas City, 


“The purpose of the committee 
give counsel and to lend assistance: to 
any small company in Nebraskys jj; 
need of and requesting assistanc n 
the operation of their telephone 
pany or exchange.” 

Mr. Spady explained that the 
mittee is actually composed of fou 
trict committees in Nebraska. 


S 


After talking to small company 
ple, Mr. Spady went on, the commiite: 
found in many cases that little th ht 
had been given to the future or ¢ 
assurance of continuous operatio 


“Their intentions appeared to be 
line,” Mr. & 
asserted, ‘‘and that was the furn 


centrated along one 


of service at the lowest possibl 
In so doing they overlooked the es 
sity of plant replacements. Thi is 
a major error, as we all know 
plant must be replaced at some 
date in the future and without 


plans, a company is definitely he 
for trouble.” 
Mr. that it 


committee’s opinion that a 


Spady stated 
lack 

a bookkeeping $ 
principal 

had 
necessity of a depreciation 
that 


place plant when it was worn out. T 


records or 


the 


pany 


was reason wil 


small operators not forese 


money would be available 


committee recommends that smal 
panies be encouraged and shown | 
maintain adequate company records, 


concluded. 


Mr. Barr reviewed the activ 
the committee and the progress that 
had been made in 1950. He said 
“During the year 1950, at least o1 


member of the four district committees 


has called upon each small compat 
operator in his neighborhood or in his 
district to offer assistance to a tota 


of 90 exchanges. It is estimated that 
over 30 exchanges have adopted som 
sort of service improvement progran 
It is also estimated that about $344,000 
has been raised through various finane 
ing plans, such as bank loans, persona 

(Ple (isé 
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turn to page 





MURIEL MORRISON and Mrs. EMORY “UNT, 


both of Blair. 
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tt AUTOMATIC ELECTRIC Provide 


Gatien Keven Channela 


with Jomcoil Type 33 Carrier Telephone Systems 


Consiper Lenkurt Type 33 Carrier for that distant subscriber who 
wants private-line service —or that promising paystation location beyond 
reach of your exchange facilities! Simply run a drop from the telephone to 
the nearest convenient point on a toll line, and Type 33 Carrier on the toll 
line will take the telephone circuit into your exchange. Here is an interesting 
application of this simple, low-cost carrier to provide individual channels 


economically, for distances as short as ten miles! 


This versatile system can also be installed to provide additional trunks 
between exchanges. It can be installed one channel at a time, or the two 
higher-frequency channels can be added-to lines already equipped with 
single-channel systems. Channels can be dropped or forked wherever you need 
them. You can specify the exact type of signaling required. You can even 
provide voice-frequency carrier telegraph on the same channels, without 
interference! 


Learn more about Type 33 Carrier; send today for Bulletin 33AP20. Or 
outline your specific problem and Automatic Electric engineers will gladly send 
you their recommendations. 


MANUFACTURED FOR 


AUTOMATIC 





Originators and Developers of the Strowger Step-by-Step “Director’’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: international Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 

















loans, assessments, RFC loans, sale 
of stock or bonds, and through the 
owner’s own personal capital.” 


Mr. Frasier reviewed an actual case 
of assistance to the exchange at Pleas- 
anton, Neb., in modernizing its corpo- 
rate set-up, financing the rehabilitation 
of its plant, etc. 

“With the help and sound advice of 
the task committee the company is now 
operating on a businesslike basis. It is 
maintaining comprehensive records and 
has set its rates high enough to pro- 
duce sufficient revenue to pay operating 
costs have enough left for a re- 
serve to be used for replacing out- 
worn plant. The present plan is to 
build up and maintain this reserve at 
a figure equal to one-half the replace- 
ment value of the plant,” Mr. 
reported. 

The general session of the 
convention was opened by an address 
entitled, “The Manufacturer Speaks,” 
by William A. McCracken, Chicago, II1., 


and 


Frasier 


second 


works manager, Kellogg Switchboard 
& Supply Co. 
Mr. McCracken stated that the situ- 


ation with respect to supply of mate- 
rials was much worse at the outbreak 
of the Korean hostilities than the begin- 
ning of World War II. 
this, he 


The reason for 
said, was that at the start of 
World War II most telephone compa- 
nies had an ample 
unused facilities 


plant margin of 
amounting to about 
40 per cent in local plant and 40 per 
cent to 60 per cent in toll plant. “This 
available margin allowed the operating 
companies to absorb the first impact 
of the increased demand upon the fa- 
cilities at the start of World War II; 
however, at the outbreak of the Korean 


War the facilities were immediately 
overloaded.” 
Manufacturers were besieged with 


orders for all types of equipment at a 
time when they had not yet fully re- 
covered from the pent up demand for 
equipment that had accumulated during 
the last war. 
made in 
National 
its first 
of manufacturers. 

As a 


creased 


Some headway had been 
meeting when the 
Authority 


restricting 


demands 
Production issued 
orders operations 
result of 
demand the time between the 
placing of orders and the delivery of 
equipment has 
Mr. McCracken 
livery schedules on basic items which 


restrictions and _ in- 


been greatly extended. 


enumerated some de 


showed that delivery to manufacturers 


of such materials as copper, iron and 
aluminum had increased from four 
weeks in 1949 to 26 weeks on many 
items now. 

Mr. McCracken concluded his re- 
marks with an appeal to operating 


companies to take stock of 


quirements on a long-range basis and 
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their re- 





This group of Pioneer officers meeting after the breakfast sponsored by the Frank H. Woods 
Chapter of the Independent Telephone Pioneer Association and the Casper E. Yost Chapter of 
the Telephone Pioneers of America are, seated left to right: W. C. RUMEL, J. A. BRADLEY, G. O. 


SEATON and M. C. WALKER. Standing, 


left to right: 


WALTER JONES, FRED DUNHAM and 


RALPH JONES. Photos tcken by J. H. Hartley, Lincoln Telephone & Telegraph Co. 


their manufacturers what 
those requirements would be. Such in- 
formation would be most helpful to the 
manufacturers in 


to inform 


supplying the re 


quirements of the operators with a 
minimum of delay, he said. 
Ray Dalton, Everett, Wash., presi 


dent of the United States Independent 
Telephone Association, was on the con 
vention program scheduled to speak on 
the subject “Our Destiny.” He 
unable to be present 
was read by R. E. Shotts, Chicago, di 
rector of the USITA and member of its 
executive committee. 


was 


and his address 


In his paper, Mr. Dalton pointed out 
that we are entering a new period of 
emergency without having had the time 
or the 
ment 


necessary amounts of equip 


and materials to catch up with 
the backlog of demand for service re 
sulting from World War II 


period following. 


and the 


Instead of a decrease in demand fol- 
lowing the war as most telephone people 


predicted, he said that “what hap- 
pened was the reverse of that. Our 
traffic, local and long distance, in 
creased amazingly. We met the de- 
manding thrust of a new generation 
to whom the long distance telephone 


was no longer a luxury. It had become 
as necessary as shoes and toothpaste.” 

The USITA president estimated that, 
in spite of huge expansion of facilities, 
there 3,000,000 
people in this country served by both 
Bell and Independent 
are waiting for 


are at present about 


companies who 
new service or up- 
grades in service. 

Mr. Dalton stated his conviction that 
we are in the preliminary phases of a 
prolonged period of 


emergency and 


need for long-range 


He continued: 


urged the plan- 


ning. 


“We used to plan our financing to 
meet our anticipated plant require- 
ments, and our plant extensions to meet 
our anticipated traffic, a year or sev- 
eral years ahead with some assurance 
that our judgment would not be un- 
reasonably wide of the mark. That is 
no longer possible. Nevertheless, we 
cannot escape the obligation to think 
and predict, and to plan on the basis 
of our predictions. We dare not rush 
blindly into overexpansion of our plants 
to meet temporary needs. Bankruptcy 
lies in that direction. Nor dare we play 
a negative part and ignore the cre 
scendo call for service. That would be 
an open invitation to government own- 
ership advocates or even some sort of 
military control. Nothing of the sort 
is wanted. We can meet the challenge 
ourselves.” 


The 


tories as an essential to good telephone 


importance of telephone direc- 


service excellent source of 


revenue was brought out by George E. 


and as an 


Walroth, directory and methods super- 


visor, The Lincoln Telephone & Tele- 
graph Co. 
Mr. Walroth said that to be most 


useful and usable a directory should be 
prepared accurately; arranged in such 
that 
found quickly; revised and published at 
frequent intervals and that the quality 
of its materials should be good so that 


a manner information could be 


legibility and a neat appearance vould 
be retained even under heavy usaze. 
“There are two very important fac- 
tors in the publication of telephone di- 
rectories that : 


must not be overlooked, 


he said. 


“(1) That telephone companies \ave 
an obligation to their subscribe:-> 
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... Call GraybaR 


Why spend time shopping 
around for pole-line equipment 
and supplies? From nearby 
Graybar you can fill all your 
requirements with just one 
order —and be sure you're get- 
ting dependable items. Gray- 
bar, pioneer supplier of pole- 
line items to the independent 
telephoneindustry, hasalways 
selected only proven products 
of leading manufacturers who 
serve the independent tele- 
phone industry. 

Your local Graybar Repre- 
sentative is anxious to make 
your order his personal re- 
sponsibility. He'll help you 
plan ahead to assure on- 
schedule deliveries. In addi- 
tion, the experience of a Gray- 
bar Telephone Specialist is 
always available to help you 
solve any unusual technical 
problems. 

Besides pole-line supplies, 
Graybar can provide every- 
thing you need for wiring, ven- 
tilating, or lighting your build 
ings—plus “intercom” systems 
to speed your office work. 
Graybar Electric Company, 
Inc. Executive offices: Graybar 
Building, New York, N. Y. 
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HE Associated Circle, published for 


the employes of the Associated 

Telephone Co., Ltd., stated recently 
that more than one-fourth of all tele- 
phone calls placed by that company’s 
subscribers originate or end at PBX 
boards. And at least one-half of all 
toll calls involve PBX operation. 

This traffic volume is handled by 


approximately 1,139 branch 


exchanges. Some, like Douglas Aircraft 


private 


Co., Santa Monica, Calif., contain as 
many as 22 switchboard positions with 
hundreds of telephone stations. The 
majority, however, average about 24 
stations. But the total figure of more 
than 40,000 telephones served by PBX 
boards is still impressive. More than 


90 per cent of these private exchanges 


are manually operated. 
ee e@ 
It has been said: ‘‘Problems aren’t 
solved by walking out on them. Work- 


ers, not walkers, keep wheels turning. 


Staying power, not flaying power, sets 
wrongs right.” 
ee @ e 

People who worry about war are 
advised to relax. This is the world’s 
119th Gravest Crisis; we'll have peace 
on earth if we have to fight for it. 

eo ¢ @ 

The writer visited an Air Force sta 
tion recently and noted two bright 
colored stickers on the base of each 
telephone. One indicated the number 


of the hospital and the other the fire 


department. This is an effective means 


of keeping important numbers con 
stantly available. 
e © e@ 
Someone has said that worry is in 


terest paid on trouble before it is due. 
e @e 


The 
System 


postwar rural goal of the Bell 
1,000,000 additional tele- 
phones in rural areas within five years 
has been topped by 


39 


50 per cent. 








released for 


Information 


recently 
1950, the fifth full year sinee the end 
of World War 


than 263,000 


II, indicates that more 


telephones were gained 
in rural areas last year, bringing the 


total rural gain in the past five years 


to 1,500,000. Total expenditures fo 

rural expansion last year in the Bell 

System amounted to $100,000,000. 
Despite these impressive gains, de- 


mand for service continued to be heavy 
and at the end of the year there were 
still 268,000 held orders in 


rural areas. 

eee 
You have probably noted that many 
large trailer trucks plying the high- 


ways today have names of girls painted 
on them instead of serial numbers. This 
practice, we understand, 
to 


communication. It is 


was adopted 
the of 


much and 


facilitate and reduce cost 
easier 
cheaper to send a message dispatching 
Annie to Milwaukee for a 


than to say send Truck No. 5678. Fur 


load of bee: 


ther, communication of names proves 
more accurate than numbers, it is 
reported. 
eee 
The other day we overheard several] 


telephone engineers lamenting the fact 
that main distributing frames have not 


been changed appreciably since the be 


ginning of telephony. The main frame 
continues to be cuinbersome and occu- 
pies more floor space in the equipment 
room than should be required. While 
these frames are higher and have more 
pairs per vertical than formerly, it 


that 


change could be 


would seem some drastic design 


made that would effect 


an over-all improvement. Frequently, 
sleeves are placed in a concrete floor 
to accommodate riser cables from the 
cable vault and then later it is found 
that the holes do not match the main 
frame verticals. Formerly, all verticals 
were on 8-inch centers, but now some 
manufacturers have selected other di- 


mensions. Perhaps measurements that 


affect the floor plan or building struc- 


ture could be standardized if manu- 


facturers would get together on com- 


mon ground. 


We should be pleased to hear from 
any of our readers who may have 
original ideas as to how main frame 
designs could be improved. 

ee © e@ 

We were somewhat surprised 1 
cently to note the following stateme 
in the Dayton, Ohio, telephone dire 
tory < 

“Messenger Calls. When you des 
to talk to someone who does not hav 
a telephone, the long distance operato 
will arrange to send a messenver t 


t- 


Cc 


call your party to the nearest availab 


telephone. Person-to-person rates p! 
the actual charges for the messen; 
apply to this service.” 

Back in the writer’s early troub 
shooting days many a welcome ext 
quarter was earned by calling some 
to the telephone to receive an im} 
tant call. We were of the opn 
however, that with the tremendou 
crease in telephones everyone < 
now be reached, but it appears 
messenger service continues 11 
sections of the country. 

e e¢ e 

A new development in tree t) 
equipment should prove of inter 
telephone plant men a plastic 
available in sections five feet lon; 
112 inches in diameter. The ma 
turer claims that this insulated 
many times safer than wood 
power lines; that it will not s| 
crack, chip o1 break unde} 
usar’ Its weight is only one 
that of wood. 

These sections may be join 


vether 


can be 


sections 


car. T 
joined 
by 


oO) 


necting 


to form poles 60 feet lons 


broke 
and 

hese 

to 


an 
hat 


InSt 


aluminum 


wn into twelve 
iled in the back 
ulated poles may 


or wooden 


using a special aluminum \ 


unit 


. Poles 


of this type 


almost electrocution-proof, unde}! 


mal conditions, as the special pi: 


material from which they are ma‘ 


of 


one 


the 


best 


insulators obtaina 
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Can You Get? 


WENTY-FIVE years of history has 

decisively “proved-in” dial system 
telephony, but what of the relative “‘auto- 
matic values” of present day equipment? 
faking a broad definition, North “All 
Relay” gives you, in addition to fully 
1utomatic switching 


“AUTOMATIC” INSTALLATION in the 
sense that /ess manual attention is required 
to set up North exchanges with strip 
jack-in assembly. Complete line and link 
strips jack-in almost as easily as plugging 





“AUTOMATIC” EXPANSION, by the same 
definition: You can add ten lines or add 
a hundred so simply that a basic 100 line 
board can be started with 40 lines, then 
expanded to 1,000 lines with standard 
pre-engineered layouts. 


“AUTOMATIC” MAINTENANCE to the ex- 
tent that North “All Relay” exchanges 
are truly ALL relay operated, have no 
mechanical devices to demand costly 
servicing. Token preventive maintenance 
at widely spaced intervals will keep your 







into a wall receptacle. North exchange in action. eo 
* n° ervie 
. . ex * 
” Let a North engineer show you ALS yy more g lines 
. . e 
AW case histories to prove these facts. “we 


Originators of ALL RELAY Systems of Automatic Switching 
1430 South Market Street, Galion, Ohio, U.S.A. 
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Oklahoma Senate Passes REA 
Cooperative Bill, 33 to 3 

The Oklahoma state senate on Apr. 
4, passed 33 to three, S. B. 
authorizes REA-financed telephone co- 
operatives to do business in Oklahoma. 


155 which 


Commission-regulated telephone com- 
panies failed to get through an amend- 
ment which would have placed all tele- 
phone cooperatives under the regulatory 
authority of the commission. An 


amendment was adopted, however, 
which places cooperatives operating in 
under the commission in 


certain circumstances, but this provi 


small towns 
sion was not considered adequate by the 
private telephone industry. 

An amendment also 


was adopted, 


with a one-vote margin, that requires 
telephone cooperatives to pay taxes on 
The bill now 


their properties. goes to 


the House. 


Vv 


Bill Authorizes Utility Lines 

Through Disputed Areas 
California’s Assembly passed on Mar. 

30 and sent to the state senate a bill 


Public Util 


authorize the 


to permit the California 


ities Commission to 
stringing of power and telephone lines 
through unincorporated areas when a 
local dispute exists. 

The bill was passed despite opposi 
tion from some legislators on the 
grounds that it would disturb the plan 
ning procedure of many suburban 
areas. 


Vv 


N. C. Company Ordered to Begin 
Definite Expansion Program 

The North Utilities 
mission on Apr. 6 ordered the Monroe 


Carolina Com 
Telephone Co. to “begin forthwith upon 
a definite program of general expan- 
sion” and to file regular reports on its 
progress. 
The ruling 
commission 


issued after the 
the company to 
appear and show cause why its rates 
should not be reduced and 
improved. Hearings on the case were 
held Jan. 15 and Mar. 16. 


In its order, the commission said that 


32 


was 


had cited 


its services 





result of the 
had 


as a hearings, the com- 
surveyed its territory and 


had received 612 applications for serv- 


pany 


ice, “476 of which could be reasonably 
serviced.” It said orders have been 
placed for additional equipment to han- 
dle the 
officials have expressed a willingness to 
provide the additional 
LEPHONY, Jan. 27, p. 

The 


pany to 


new customers, and company 
service. (TE 
26.) 

commission instructed the 
detailed 
equipment installed and work installed 
by June 30 


com 
provide a report on 


and to provide follow-up 


reports each 90 days thereafter. 
Vv 


Higher Rate Schedules for 
Two Wisconsin Companies 
The Public 


mission has granted 


Wisconsin Service Com 
permission to two 
telephone companies to increase rates. 

The Badger State Telephone & Tele- 
graph Co., operating in Neillsville and 
was authorized to 


Granton, increase 


rates to bring in a 5.8 per cent return. 
The told the Shell 
Lake Telephone Co. it could boost its 


commission also 
rates to bring in a 6.5 per cent return. 

Commission members announced that 
hold a Ashland 
May 1 on an application for highe: 
rates by the Port Wing Telephone Co. 


it would hearing’ in 


. 


Block Setup of County Service, 
Commission Appointment Bills 
Nebraska leg- 


under considera- 


The committee of the 
islature that has had 
tion a bill authorizing and prescribing 
the method of 


telephone systems has voted to postpone 


organization of county 
further deliberation indefinitely, whict 
is the polite way of killing a measure. 
The that he 
will ask the legislature as a whole to 


introducer has announced 
override the committee and place it on 
general file, which is rarely done as it 
requires a majority vote. 

Failure of members of the legislative 
council to follow up a recommendation 
to change membership in the Nebraska 
Railway from elective to 
appointive by introduction of a bill in 


Commission 


the present session, postpones fi 
least four years any vote by the yx 
on this proposal, urged by severa is 
governors. Introduction of bills, at 
date, is possible only by a comn f 


or by the governor, and as 

the 30 bills embodying recommenda: ! 
of the council have already bee 

idea Te. 


members favoring the 


action at this session would be 


VV 


Pennsylvania Company Granted 
Authority to Abandon Service 
Parkwood Fat 
permission to aba 
Public | 


cited as the company Ci 


In granting mie f 
phone Co, 
ice, the Pennsylvania 
Commissio1 
son that ‘the telephone 
obsolete and deteriorated’”’ 
serves such a sparsely settled 

continuance of its operation is 
ancially feasible.” 
The 


19, said the 


commission order, date Vi 
sel] Telephon: ( 


Pennsylvania is capable 


reasonably adequate service. 
involved includes Armstrong, B 
Center and Young. 


VV 


Drive Against Unlawful Use 
Of Telephones in Oklahoma 

Law enforcement officers are « 
Oklahon tie 
that 


unlawful purposes, 


ng drives in several 


to obtain evidence telepho 


being used fot 
, 
conducting pal 


of into» 


ticularly fo 


places and for sale 


liquors. 
This 


followed announcement 


Southwester: Bell Telephone 
Oklahoma that it would cut tele 
phone service from such places ff 
cers demanded it in writing a! ere 
prepared to vo into court an O' 
that the telephones were being 
violate the law. 

Chief of Police L. J. Hilbert, 0 a 
homa City, conducted raids 01 ore 
than a score of places in th: t 
where gambling or liquor sales wer 


He anno: ncee 


that the chief purpose of the rai 
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alleged to be conducted. 
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very type of installation. 
ceeds cannot be met from existing 


ives our research engineers will 


evelop) the right 


Yougel the benefit 


of over 60 years’ technical 


our specifications, 


CABLES 
BICC make telephone 


know-how when you order 
BICC products 


BICC can offer you telecommunication products which are 
the result of over sixty years’ manufacturing experience combined 
with vast industrial resources. All BICC equipment is made to close 
specification with top quality materials and has been designed to give 
long, trouble-free service under all climatic conditions 

A few of these items are shown below. A complete list is 
available on request. Your enquiries will be welcome — and promptly 


attended to. 


Se 








. el 
hs 
s hd 
Ho 
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TELEVISION MAST ivy 
The 750 ft. T/V mast shown here a & 
designed and erected = for ke A 
British Broadcasting Corporation rea 
3.0.0. Construction Cov. (a kara 
subsidiary of BICC). They under- ee 
similar work in any part of Pw 
the World ie yaa 
i | 
WINDING WIRES = 
All types of winding wires for bp 
every telecommunication purpose herons 
are made by BICC. They com- \ i 
prise Enamel and Textile covered i a — 
a wires, and Litz type conductors. PS 


If vour 
RADIO MASTS & TOWERS 
: The design and erection of radio masts 
to suit and towers is also undertaken by Bid. 
Construction Company. An important 
development is their new portable radio 
mast. Built of 10 ft. light welded units, this 
mast is cheap, transportable and easily 





erected to a maximum height of 120 ft. 


PRODUCTS for 


bite inid-\ liu itd Gale) i 


fL 


BRi'TISH INSULATED CALLENDER’S CAB 
HOUSE, NORFOLK STREET, L 


YO: FOLK 
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Branches ond Agents throughout the World. 

















to obtain evidence to turn over for the 
telephone company. 
After the Southwestern Bell at Mus- 


kogee had ordered telephones out in 
six places which were alleged by local 
officers as being used for dispensing 
whiskey, the operators of three of them 
filed suit in district court there against 
the company in an attempt to repossess 


their telephones. 


VV 


California Company Awarded 
$125,000 Interim Rate Boost 
Utilities Co. 
interim 
$125,000 in 
its California 
Richard L. 


Citizens has been 
increase to 


for 
properties, 


awarded an 
add 


rate 
annual revenues 
telephone 
Rosenthal, president of the 
company, announced recently. The Cali 
fornia Public Utilities Commission 
down the 
May 1, on an application by the com- 
pany for rate 
yearly 


handed decision, effective 
sufficient to in- 
$190,000. 


raises 
crease revenues by 

The rate increases had been required 
to support a budgeted capital 


ment of approximately $770,000 to meet 


invest 


expanding service requirements in the 
communities served by the company in 
California. 


Vv 


Andrews, N. C., Company 
Receives Rate Increase 
The North Carolina 
mission on Apr. 5 
Telephone Co. to 


northeastern 


Com 
the An 


increase its 


Utilities 
authorized 
drews 
bring in an additional 
(TELEPHONY, Mar. 24, 


rates to $1,689 
a year. 

The the 
needs more money to pay expenses and 
improve that the $1,689 
would net the company approximately 


p. 359.) 


commission said company 


services, and 
$1,119 after taxes and provide a rate 
of return of approximately 6.5 per cent. 

The 300 


has subscribers. 


VV 


Nebraska Supreme Court Annuls 
Commission Certificate Ruling 
Annulling the action of the Nebraska 


company 


Railway Commission in a case involv 
ing the issuance of certificates of pub- 


lice convenience and necessity, the state 


supreme court held that where the 
commission fails to give notice to all 
interested persons of the filing of an 


application for that type of certificate, 


it has no power to issue a valid cer- 


tificate, 
The that 
temporary certificates may be just as 


temporary or otherwise. 


court said issuance of 
injurious to the rights of others as a 
permanent certificate, a conclusion that 
it says is justified by the fact that the 
statutes make no 
classes or types of certificates. It also 
pointed out that as there is no defini- 


34 


distinction between 





Earle Blomeyer. who is loyal to 
his father, E. C. Blomeyer, who 30 


years ago contributed a series of 
managerial articles entitled, “Let- 


ters to Managers.” which attracted 


wide attention among telephone 
men. Earle, is a “chip off the 


old block.” so it is not surprising 
that 


when last 


to hear he didn’t complain 


week we ran the wrong 
cut and showed his dad’s portrait 
instead of his own. “Well.” Earle 


look alike: 


Dad is not as 


but of 
old ais I 


said, “‘we 
course, 


tion or statement as to the duration 


of a might be 
It added that 


publie 


temporary certificate it 


kept in foree indefinitely. 


before any certificate of con 


venience and necessity can be 


validly 


issued there must be notice and hear- 


ing. 
The case in bar related to certificates 


Nebraska 


commission to 


for truckers, but 
the 


certificates 


has a law 


empowering 


issue 


or deny such where an it 


vasion of territories of existing tele- 


phone companies is sought. 


VV 


Takes Case Under Advisement 
The double-barreled 
the Kellyville 


creased 


applications 


Telephone Co., for in 


rates, and of subscribers al- 


leging overcharges and asking fo 


refunds, were heard before Paul Reed, 


referee of the Oklahoma Corporation 
Commission, Mar. 29. At the end of 
the hearing Mr. Reed took the case 
under advisement. 


VV 


Two Georgia Rate Increases 

The Georgia Public Service Commis- 
authorized on Mar. 26 rate in- 
for Point White 
Plains Telephone Companies and for 
Hinesville Telephone Co. at its Hines- 


sion 


creases Union and 


f 


ville and Midway exchanges. According 
to figures submitted, the former com a- 
nies had been operating at a deficit 


Vv 


Ohio Independent Gets 
Increase in Rates 

An increase in rates has been granite 
to the Lemoyne (Ohio) Telephone Co, 
by the Ohio Public Utilities 


sion. 


Comnnis 


The increases were effective Apr. 1, 
The new monthly rates are: Individua 
business line, $6.50, up from $4.50; two 
party $6.00, up 
rural 


business, from $4.00: 


business, $5.00, up from $3.25: 
single party residence, $3.50, up 


$2.75 


fron 
; five-party 
$1.90; 
$1.90. 


residence, $2.50, w 


from rural residence, $2.50, uw 


from 


VV 


Michigan Associated Places 
2 Million Dollar Bond Issue 


Michigan Associated Telephone Co,, 


Muskegon, placed privately with fou 


insurance companies on Apr. 3 a ney 


issue of $2,000,000 principal amount 


3 per cent first mortgage bonds, du 
1981. 

The company, a subsidiary of Ge 
eral Telephone Corp., will use the pro 
ceeds to repay short-term bank loans 
which were incurred in connection wit] 


its construction program. 


VV 


Georgia Commission Issues 
Certificates to 13 Companies 
The Georgia 


Publie Service ¢ 


sion awarded certificates of publ 
venience and necessity to 13 con ni 
on Mar. 7, in conformity to a 

the general assembly of Geors 


Each of the e 


mitted 


ymMpanies 


maps showing territo) 


served on a recent date. 


1 


Companies granted the cert 


included: Alamo Telephone Co., A 
Telephone Co., Brooklet Telep! ‘ 
Darien Telephone Co., Hinesvi | 
phone Co., Homerville Telepho \ 
Odum Telephone Co., Patterson 1 
phone Co., Pembroke 


Teleph« 


South Georgia Telephone Co., 


Telephone Co., KF 


eastern 


Statesboro Telephone Co., and 


Screvet ° 


VV 


North Carolina Stock Issue 
North State Telephone C Hig 
Point, N. C autho! 
issue up to $500,000 of cumulat re 
the North ‘ ii 


Telephone Co., 


has been 


ferred stock by 


Utilities Commission in an ‘¢ 
Mar. 30. Proceeds of the stock 
be used to buy a central off al 
other equipment. The company Ss a] 


TELEP! {ONY 











APR 











APR 





“Mr. Bell, I heard every word you said — distinctly!’ Thus, on March 10, 1876, Alexander 
Graham Bell (left) learned that his invention had transmitted the first intelligible speech. 


_ 


_— 


4 ’ 
e today 


s telephone, Alexander 
m Bell’s invention was a product 


years Bell had 


rch. For several 


investigating speech and hearing, 


vising methods and apparatus for 
ctrical communication of intelli- 
No one had transmitted speech 
electrically but Bell saw that it 
be possible 


given the proper 


ments. 


day, while experimenting with 
Bell’s alert ear 
an unexpected sound in the re- 


monic telegraph, 





14, 1951 


[0 tears of Tome 





ceiver. His trained mind told him that 
here at last was the proof that sound 
waves could travel as their facsimile in 
electric waves. Then followed a year of 
development, 1876, as shown 
above, he transmitted the first intelli- 
gible speech by telephone. 


and in 


During the next three-quarters of a 
century, the telephone research which 
Bell started has grown and expanded to 
serve your telephone system often 
fruitfully overflowing into other fields 
of electrical communication. In today’s 


rows = 


\ 


~ 
——" 


Bell Telephone Laboratories, promising 
ideas find the right skills to bring them 
to life. Through skilled manufacturing 
by Western Electric Company and 
skilled operation by the telephone com- 
pany they are brought to the service 
of the telephone user. 

The high quality of your telephone 
today, its fine, swift service at reason- 
able cost, are the products of work in 
the telephone laboratories in the past. 
The greater value you may expect in 
the future is taking form there already. 


BELL TELEPHONE LABORATORIES 


Exploring and Inventing, Devising and Perfecting, for Continued Improvements and Economies in Telephone Service 
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proximately 1,750 unfilled orders for 
service, it was stated. 


VV 


Lima, Ohio, Company 
Receives Rate Increase 
Approval of a 29.5 per cent rate 
increase for the Lima (Ohio) Tele- 
phone & Telegraph Co., was given by 
the Ohio Public Utilities Commission. 
The company applied for the in- 
crease last September. The total esti- 
mated increase is $262,254.60 annually. 


Vv 


Kentucky Exchange Burns 

The Magnolia Telephone Exchange, 
Magnolia, Ky., near Hodgenville, was 
burned on Mar. 31, with practically a 
total loss. A temporary exchange and 
new lines are being rebuilt in an effort 
to restore service at the first possible 
moment. The loss. will 
$1,500. 


approximate 


VV 


Nebraska Switch Rate Increase 

The Nebraska 
has authorized the Northwestern Bell 
Telephone Co. to revise its tariff at its 
Big Springs exchange. This will enable 


Railway Commission 


the company to collect switching fees 
as authorized by the commission from 
service line subscribers in Colorado 
connected to the Big Springs exchange. 
The order is applicable to all service 
line subscribers regardless of residence 
location. 


Vv 


Commission May Need Labor Man 

A bill favorably reported on Mar. 
27 by the Massachusetts legislative 
administration 
would require that one of the members 
of the State Public 


Utilities be a representative of labor 


committee on state 


Department of 


with a background of labor relations 
and consumer problems. 


Vv 


Authority for Line Location 
A bill reported to the 
California assembly on March 26 by 


favorably 


its public utilities and corporations 
committee would give the state public 
utilities commission the right to settle 
disputes arising from the location of 
power or telephone lines in unincor- 


porated areas of the state. 
VV 


New California Exchange 
The Interstate 
been granted permission by the Cali- 


Telegraph Co. has 


fornia Public Utilities Commission to 
build a telephone exchange at Trona in 
San Bernardino County. 
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Pennsylvania Bell Stock Issue 

The Pennsylvania Public Utility 
Commission has authorized Bell Tele- 
phone Co. of Pennsylvania to issue 25 
million dollars par value common stock 
in an order of Mar. 12. 


Vv 


Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 

Apr. 2: Order listed authorizing Citi- 
zens Utilities Co. of California, Red- 
ding, to increase intrastate rates on an 
interim basis by $125,000 annually at 
Rio Vista, Elk Grove, Ferndale, Susan- 
ville, Alturas and numerous smaller 
communities. 


Illinois Commerce Commission 

Apr. 9: Hearing on complaint of 
Samuel Rosenberg as to alleged rate 
discrimination for additional message 
on coin box and message rate business 
service by Illinois Bell Telephone Co. 

Apr. 9: Hearing on application of 
Middle States Telephone Co. of Illinois, 
Park Ridge, for authority to increase 
rates. 

Apr. 11: Hearing on complaint of 
Wonder Woods Association, Inc., et al 
as to alleged unsatisfactory service at 
Wonder Lake exchange of Illinois Com- 
mercial Telephone Co., Springfield; and 
request by former that Wonder Lake 
and Hebron exchanges be classified 
urban instead of rural. 

Apr. 11: Hearing on application of 
Illinois Commercial Telephone’ Co., 
Springfield, for authority to increase 
rates. 


Kansas Corporation Commission 

Apr. 17: Hearing on application of 
Summerfield Telephone Co. for author- 
ity to change rates. 

Apr. 30: Hearing on application of 
Michigan Valley Mutual Telephone Co. 
and Palmer Rural Telephone Co. for 
authority to change rates; and for 
latter to issue $1,200 of common stock. 

May 1: Hearing on application of 
Piedmont Telephone Co. for authority 
to increase rates. 


Missouri Public Service Commission 

Mar. 28: Order issued suspending 
proposed rates of Christian County 
Telephone Co., Ozark, for 120 days 
beyond Apr. i 


Nebraska Railway Commission 

Apr. 18: Hearing on application of 
Tri-County Telephone Co., Wolbach, 
for authority to increase rates. 

May 2: Hearing on application of 
Hamilton County Telephone _ Co., 
Aurora, for authority to increase rates. 
Oklahoma Corporation Commission 

Apr. 20: Hearing on application of 
Duke Telephone Co. for authority to 
increase rates. 

Apr. 25: Hearing on application of 
Jones Telephone Co. for authority to 
increase rates. 

Wisconsin Public Service Commission 

Apr. 9: Hearing on application of 
Moccasin Creek Telephone Co. for au- 
thority to increase rates. 

Apr. 11: Hearing on application of 
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make line splices 
reliable station ground clamps faster with nicopress 


Splicing sleeves 


For line splices that can’t pull out, made 
in half the time, specify Nicopress Spli 
ing Sleeves 
Nothing co be ; 
splice in a jiffy + with Nicopress equipment 


Here’s all you d 


/} e @ e for all telephone, radio and 
signal circuit station grounds. Design 
principles of this clamp are field- 


proved to maintain high pressure 





contact and maximum conductivity 
a 1 ¢ ‘ : i cs 
tl n saleicatig or I ’ + ; 
int ener Ly. 4 


“RELIABLE” IDENTIFIES THE QUALITY 1. Clean the 





Oe 


{buf W trade-mark & the guarantee 
of c7083-arme by 6% 


American Cross-Arm Inc. ra 


The finest pole and wire installation is 


te ‘dependable’ «caus Goth the YS j(<é 








Iq’: 


useless if cross-arms fail. ‘Dependable’ 


* ) 
Cross-Arms are all that the name implies— mc” _ > 


made of sturdy, American woods, long “SS 


seasoned, fashioned and finished to stand 





sas 3 »ss sleeve wi copress tox 
every weather condition from desert heat 3. Compress sleeve with Nicopress tool 


to mountain blizzards. The result is a splice that will hold up for 


the life of the wire. Specify Nicopress 
In Douglas Fir—Creosoted Yellow Pine or 


Gulf-Red Cypress. 


the finest in Splicing Sleeves! 


Distributed by 








ae] 


memmeriig?) ~STROMBERG-CARLSON 
isin ins Clee Roches ROCHESTER 3, NEW YORK 


* 
Kansas City, Mo. 


Atlanta, Ga. 
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OMMUNICATION SYSTEMS + TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 


the Clayton Rural Telephone Co. fo. §{(f™ 
authority to increase rates. 





Apr. 12: Hearing on matter bro 


by Dr. E. H. Federman et al vs. M 2 
JOSLYN Telephone Co. et al. 
POLE LINE HARDWARE (ity sein shed of 


brought by Oscar Gehler et al vs. 
consin Telephone Co. and Rock ( 
Telephone Co. TH 

Vv 


FOR TELEPHONE LINES 


Ontario to Extend Service 





Through Power Commission B 
rN . Plant 
The Ontario legislature vot 

cently to modernize, extend ani “doe 

; norm 

dinate rural telephone service 
volul 
province, using the Ontario Hyd light 

Electric Power Commission AS plair 

dium abe 
] 2 > 1° ] } ‘ | vc 
Under the Rural Telephone A¢ teul 

troduced by Hon. G. H. Challies f th 
first reading, the commissio1 prot 


used as the coordinating agene 
tend and improve the work 
rural companies serving 


Sc! ibe S 


The commission has 35,000 n | T 








rural power lines which ca s08 
ror communication purposes, a | 
furnishes much telephone servics ; | f 
mier Frost said the commiss 
set up a separate section to hat t | 
work of extending telephone fa | 
to some 1,000,000 people 4 | 
4 hundred thousand dollars = owt 
placed in a fund to be know emt 
Ontario Telephone Account 
by the commission. | 
Premier Frost stressed that | 
tire cost of the vork ] ) | 
by the province and commiss | Fi 
T ith JOSLYN ee ee ca | 
ranspose wit icacilastia: dc *ladinens comic | by 
the electric commission, nis st 
Tandem Brackets formed | 
The Be Telephone Co. of | g* 
Our J8277 Tandem Transposition Brackets with fficials said, is not included 
H53 Glass Transposition Insulators are pictured a . > eae pa oesiee fe 
above. Joslyn J8278 Brackets are used for angle cause its operations extend be te 
transpositions. mits of the province. we 
Joslyn Telephone Line equipment includes VV he 
poles, crossarms, pins, insulators, brackets, + 
i ; Completes $50,000 Program | 
braces, etc. At Illinois Exchange 7 
Distributed by leading electrical jobbers a a ee in 
throughout the country. the Harrisonville Telephone Co., 
loo, Ill., cut over a new manu x 
mon battery system at its R B be 
exchange. 
Mayor C. F. Becker, Red Bu ( * 
‘pt : og ere men, and the president and b 
cal bans sss : i | directors of the company wer , 
SOUTHERN JOSLYN CO Qi | \~ 4 : - : es at the ceremony. 
ropa \ J The new system replaces an 0 us ' 
neto type and is modern in e' 
spect and represents an expend of 6¢ 
about $50,000. i, 
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For Your 


x * 


THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS 


(in Two Volumes) 
By HARRY C. WALKER, B.S., C.E., Ph.D. 


Piant Training Supervisor, Southern Bell Telephone & Telegraph Co. 


Volume | is a simple yet comprehensive treatment of the 
normal thought process applied to engineering problems. This 
volume also sets forth the principles of logical analysis in the 
light of emotional bias and other disruptive factors and ex- 
plains how these may be applied, in writing, to engineering 
presentations. 

Volume Il is essentially an English handbook, written par- 
ticularly for engineers. Using the decimal reference system, 
this book permits easy and rapid reference in the “language 
problems” of the engineer. 


PRICE: $2.50 PER SET 
SEPARATE VOLUMES: $1.50 EACH 


ORDER FROM 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 


Note: We also distribute Dr. Walker's other books: 


ORAL EXPRESSION IN SUPERVISION 
THE FUNCTIONAL ELEMENT IN SUPERVISION 
THE HUMAN ELEMENT IN SUPERVISION 
OFF JOB TRAINING 














SERIES OF BOOKS ON 
Foremanship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO 


In these three books Dr. Walker gives us the fruit of 
@ quarter century of experience as a craftsman, 
man, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 


q manuals for training foremen and supervisors. 


*® ORAL EXPRESSION IN SUPERVISION is designed to 
aid the foreman in making talks to his men, leading 
conterences, teaching industrial subjects and holding 
interviews. $1.00 each. 


*® ‘HE FUNCTIONAL ELEMENT IN SUPERVISION is a 
ba analysis of the foreman's duties. $1.00 each. 


*& “HE HUMAN ELEMENT IN SUPERVISION is an appii- 
cation of the principals of personnel counselling to 
for-manship. $1.00 each. 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 
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COPPER WIRE 





KENNECOTT CABLE 


Accuracy in every manufacturing pro- 
cess is the reason Kennecott Telephone 
Cable is of high quality. Careful manu- 
facture ... attention to the minutest 
details . . . result in dependable, long- 


lasting cable performance. 


For information on Kennecott Tele- 
phone Cable, call any of the Chase Brass 


Sales Offices listed below. 


> ‘ ) ‘ hlic coMm- 
( x ( »yper Ca. tS in affiliate 
hase Bra ,e& c pi , 
} Wi ; | ¢ vuly « 
K i” yecoul wed ia avie, u 

é 


} 
) ses) 

l fices (23 0} them warenou 
sates O}ftec a 
’ from coast to COds’. 


pany oO} im lead- 


iW industrial «é ntel 





CHASE BRASS & COPPER CO. 


ORPORATED 


WATERBURY 20, CONN. «+ DISTRIBUTOR FOR 


KENNECOTT WIRE & CABLE CO. 


SUBSIDIARIES OF KENNECOTT COPPER CORPORATION 





ALBANY 7 DALLAS MILWAUKEE PROVIDENCE 
ATLANTA DENVER CHASE ey? MINNEAPOLIS ROCHESTER t 
BALTIMORE DETROIT WAREHOUSES + x . NEWARK ST. LOUIS 
BOSTON HOUSTONT . and OFFICES . NEW ORLEANS SAN FRANCISCO 
CHICAGO INDIANAPOLIS ae NEW YORK SEATTLE 
CINCINNATI KANSAS CITY, MO. PHILADELPHIA WATERBURY 
CLEVELAND LOS ANGELES PITTSBURGH 


tindicates Sales Office Only 
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cate) to buy or operate a railroad is- the lawyers call “unfair restraint of §— 
. a sued by the Interstate Commerce Com-_ trade,“ which is violation of the ant 
In the Nation Ss mission, or an automobile license tag trust laws. That is what the televisio) Ne 
. issued by the District of Columbia De- lawyers argue anyhow. 
Capital partment of Motor Vehicles. So, the next move on the checke; Pre 
(Concluded from page 14) To look at the other side of the board — when some of the moving n, 
argument, you might be a little more picture interests themselves seeking 
sympathetic if you are a television for a way to cope with the competitio —" 
minum Corp. of America tags for the viewer. If you are one of those who apply for television licenses. Just hoy 
company’s automobiles, because Alcoa are not enthusiastic about an inter they will work this out, in connectio 4 
has been under prosecution by the Jus- minable fare of Western Horse Opera With movie houses, is not entirely clea: f 
tice Department for alleged anti-trust or tiresome Whodunnit’s, you might But anyhow the regular television op 
violations for many years. For that see justification in the other side of the erators think that the FCC should not { 
matter, Western Electric, the manufac- argument. It seems the television peo- issue licenses to the movie producer 
turing arm of the Bell System, has ple would like to get a better line of unless they, in turn, agree to mak he ) 
received the critical attention of the movies for their programs. films available to the televisio: ’ 
Justice Department in this connection. And the air-conditioned vaults of dustry as a whole. That is about th 
All of which shows how close to home Hollywood are well supplied with a 8%!St of the argument and it contains vi 
this problem could come, if the FCC better grade of completed films. But "eat little legal question. The F‘ 
really wanted to make a big production the moving picture industry sees no not found the answer yet. 
out of it. reason why it should produce films to Late last month, the FCC decide 
One might carry the analogy a bit make things more profitable for its ve it could not draw up -_“ blanke , 
further and say that people who are OW? competitor. lhe competitor is the weg Bay pedis : coo ort ie ¢ 
having trouble with the Internal Rey- ome television set. be ne - : 1] a " pero y bray a 
enue Department on account of income Neighborhood movie picture owners ee i ee ee ee - : 
comes ine o Geel many of ws de. at throughout the country are complain tions. The commission decided that tk 
one time or another) "should not be ing because people are staying away in a ee ee ye apn 
allowed various licenses from federal droves. They are staying home, to look apne caee amas. The PLC 1 
agencies to carry on their business op- at their own television. So, Hollywood ae ee spteriden - pn on 
erations. This theory could be applied is taking the rather human, if not —— : 28 reat agri 
either to a radio license issued by the strictly legal, course of barring the use henevanion Leer that ares 
FCC, or a license to develop a hydro of their better grade of film reproduc sidet carefully their awe for 
electric site issued by the Federal tion in television. re ane — — Ss 
Power Commission, or a license (certifi But that comes pretty close to what earhiageongy an “ om, ht = 
looks like Hopalong Cassidy a t} 
Lone Ranger are safe on TV from sue BS 
rivalry as Judy Holliday, Betty Grab 
and the rest of the Hollywood 
battalion. 
Japan's 
Pp 
Recovery 
(Concluded from page 20) 
DROP WIRE tur- 
nishes_ a FOOL- 
PROOF method of 
checking service life 7” 
acpwagunnte4 OY article that all girls—or ever 
jority of girls—would prefer to 
short-shift instead of a full 
Rink: . . ¢ ¥ a day. To meet certain specifi 
ton identi- aN %: > ar Ae tions—of the type present in J 
fies ALPHA- %%® a INDICATES wire delivered in 1949. the short-shift has proved to 
DUCT as the a : tirely successful. It has als vi 
MANUFACTURER. This color code is changed each year traffic executives in Japan, and the au or A 
thor, a new concept of the ne and 
Ray Blain, TELEPHONY's technical editor, motives of women who work s ae! 
wrote in his Plant cag ay —_ nage to shoulder with men in giving tele 
cee ss ek phone serviee. Whereas most men ose 
wire installations in the average exchange You can eliminate forever costly record ne ee ee oe ee oa 
proves a most difficult task. keeping. This revolutionary method of enough money to meet theit (i , 
This difficulty has been largely overcome by DATING DROP WIRE is a daring chal- ments, such is not the case with many 
the design of DATED DROP WIRE that is é ; “ women. When these women a m 
now being sold by at least one manufacturer. lenge to all quality claims and is your died weir @ ine eotted te wet s S 
In our opinion, this arrangement represents 7*SUrance of the manufacturer's confidence zn oe ie ry 4 sien a sas S 
real progress in the simplification of accu- 2nd willingness to have you check his prod- wen ti teramigpin geome 
rate plant records." — resign, and with the high force turn 
over this causes high trainin osts 
and inexperienced operation I M 
which hurt the public. 
(To Be Continued) Troy 
TELEPHONY fF App 

















Nebraskans Hear 
Progress 
Continued from page 28) r | 


Py pf 
| 
furnish them with a directory that will 


de accurate number information, . = TO SA v E 

















r |r 
formation about the use of telephone OOR SPACE } ; | 
rvice and how to transact business FL | { | | 
ith the company. ) mA ‘7 
; co } 
») That the revenue that can be 
secured from the sale of advertising in 
e directory helps defray expenses and | eae 
eep telephone rates as low as possible, Be. 
stent with good service.” " | 
t~4 
M Walroth stressed the important | f } 
of revenue that can be obtained ' } | 
; 
directory advertising. In addition mo} e 
ing the cost of the directory, an | \ } 
" . ¥ , g 
ent profit may be secured from Cf t cr ' 
s source. He suggested that the sale ; | | | i 
= 
vertising be placed in the hands | ™ | 
. " 1 LT 
professional sales organization | | 
ay? 
they can do a much bette! r bu ct 
han the telephone manager who [ r | rf } 
| i | 
ioes not | e the mie yr the pt | | | 
hilit ti iq the ob ot} . | } 
ulatior Publie Utilities in a 
{ Worl vas the subject of 
dress by Bert L. Ove reash, assist 
rney general of Nebraska and 
if the Nebraska Railway Com 
ssion. Mr. Overcash gave a brief re 
' the history and origin of 
regulation and said that in its Ti ; ero: 
g its purpose was to “protect HE idea of the skyscraper is to best 
from abuse and discrimination utilize extremely valuable land space. 
ties. However, as time went The large PECo battery chargers are 
ecame necessary to shift the em . — 
"a ~s rtp” built on the skyscraper principle—com- 
regulation from protection of 
against u en to protection pact and upright—to save you increas- 
ealth and life of utilities, he ingly valuable floor space. Actually, they 
occupy less than 1 sq. ft. per KW... No 
trend of legislation and judicial! special foundations are necessary . . 
s in Nebraska has als re ai ‘ 
pe ane Capacities can be increased by opera- 
cle the economic facts of ute.” the 
are le ee tion of two or more chargers in parallel 
attorney general continued. 
ndamental purpose of commis ... All control sections are readily acces- 
rulation has been stated as fol sible. Rectifier assemblies are on remov- 
the Nebraska Supreme Court: -_ , , 
ee able trays to facilitate inspection or 
"7 service ... Fully automatic; electronically 
prime object and real purpose 
\ aska Railway Commission con or magnetically controlled and regulated; 
o Seeee See, see rate floating voltagecon 
for the public at minimum cost Coorure g 9 
protect and conserve invest trol within +1%... Complete 
lready made for this purpose. . 
this, primary consideration range of sizes up to 10 KW 
5 given to the public rather than _.. Write for all the facts. 
duals.” 
mportance of maintaining good 
elations was discussed by K. Y. 
mn er, Columbus, president, Ne- 
i Continental ‘Telephone. Con in POWER EQUIPMENT 
entitled “Making Public Rela- 
N ork,”’ 
M Schroeder reviewed conditions Specialists in Controlled 55 ANTOINETTE STREET DETROIT 2, MICHIGAN 
t] 
ich the industry had been con- oe an . 1935 
ie Rectifiers Since 


during and since World War II 
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Derenoaste 


Power 


eo) at tO. Gel aloe a -2,4 
fl) SYSTEMS 





CONSTANT VOLTAGE BATTERY ELIMINATORS 





The most economical tele- 
phone power supply is an 
Electrox Battery Eliminator 


POWERED from your regular 
110-volt lighting system. 


Electrox Eliminators provide 
smooth, hum-free D.C. of required 


voltage -climinating — batteries. 


Automatic operation. Output 
voltage remains practically con- 
stant, regardless of current drain. 
When desired, provision can be 
supplied to switch to emergency 


power source automatically. 


Battery chargers and battery 


eliminators available in sizes and 
capacities to meet every power re 
quirement. 

See Electrox 


your Jobber. 


Write for free Bulletin 1465. 
*T.M. Reg. 


RECTIFIER DIVISION 


MANUFACTURING CORP. 





2057 Reading Road, Cincinnati 2, Ohio 
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for rela- 


today. 


as a background the public 
tions We 


faced with shortages of manpower and 


problem are again 


materials, he said, and “every restric- 
operations will 


tion placed 


hinder your ability to serve the public. 


on your 


Therefore, public relations in these 


days will play an important part in the 


successful operation of your business.” 


Some companies take the attitude 
that because public relations “are not 
bad they are considered to be good,” 
he said. “A complacent management 
taking this attitude may be severely 


shocked to find that con 


the period of 
parative tranquility was only the ‘cah 
before the storm’.” 


He said that in a small company 


good public relations: job may mea) 
only that the owner and his operators 
are regarded as good eitizens and ars 


giving good and courteous service I) 


a large company, he said, all employes 


must participate in a “continued pr 


gram of education and action.” Hov 


ever, Whether the company is aree 


or small, attention must be giver 


the following fundamentals: 
(1) Furnish good service. 
(2) Keep employe moral 
(3) Be a good citizen. 
(4) Know what the public wants 


] 


what it dislikes. 


(5) Get publicity on the job the ¢ 
pany is doing to give good se ce 
Leslie lL. Connor, Oklahoma ( 


| 


Okla., spoke on the sub ect, 


ser ice,” 
If a 


+ ] 
raves, Ne 


: 
telephone company h 


said, it doesn’t have to worry 


about service. That naturally fo 


POOd 


lows. “If you have rates and revenues 


vou can and will keep your plant, poles 
and wires up and then you must give 
good service,” he said. People nowa 


days have the money to pay for good 


telephone service and it’s up to the 


telephone company to give it to them, 


he added. However, if you “give a cus 
tome} poo! service, le if compla 
evel f the rate is only $1.00 per 
month.” Speaking of hat the public 
expects In the Wal of service M 


Connor stated the following 


the 


7 


essentials. 


“They 
are calling 
bloek o1 


Want to get the pe 
whether around 
the They Want 


rson they 


+ 


he 1s the 


nation. 


acCross 


to hear his voice clearly and know that 
he is understanding them just as 
clearly. They want and expect your 
telephone service to be available to 


them 24 hours a day, and in using that 
service they want to feel that they are 
being treated in a friendly way by peo 


ple who know their jobs.” 


At the conclusion of the third general 


session the convention delegates heard 


a review of the status of the civil 
defense program in Nebraska by Ed- 
ward Gillette, state director of civil 


Mr. 


importance 


Gillette 
of 
program 


defense. emphasize: 
telephone se: vic 


of Nebresk: 


accompanied by an 


vital 
in the defense 
His talk 


picture concerning the effects of a 


Was 


bombing. 
The 


cluded 


fourth general 


SeESSIOI Wa 


with an interesting 


mative description of 


scenes 11 


servations Germany: by Dr. ¢ 


On 


Saylor, University of Nebrasl 


tall Was illustrated with COLOTe 
nceluding seenes behind the ‘Ir 
tall which Dr. Saylor hae 
( ring a rec ny 7 ip } uel G 
One { 1e v hts if 
ention Trom the standpoint { 
BI telephone lone Vv Ups 
as tne * ee yreakfas 
stal d the seco i - ) 
W i tender the , 
i the Casper | Yost ( i 
Telephone Pioneers A me 
ne I init H. W ( apte 
Independent Telephone P 
Cc Speakers at the breal 
Guy O. Sea esice f 4 
H. Woods ¢ rte , A. 

the Caspe I Yost ¢ 

H. Agr 

t Indepet t ‘] ‘ i 
SOCIE 

M Avec iis ( t 

« A Da { i¢ ( 

ent ! ral 

On as ecte 

rs 4 4 t 


VV 


Illinois Pioneer Luncheon in 
Peoria on April 20 


Among the features f the j 

la conventiol Or tne Tllin '¥ 
} ne Association ! Peoria 

Piones luncheon at Hotel Pe Ma 
quette on Apr. 20. This noonda ni 
eo! n the LaSalle room will b pe 

al conventioneers, | S be 
S ed Oll V DY tne R B. St et 
( » (Illinois Te e} ne Co.) 
I}linois Commercia Tele; ne f , 
c ' 

\ aeli¢ iS nea i! 
top-notch entertainme) ure 

tne iuncneo! arrangeme 
Three Rays,” a gZiri voca 

‘Ozzie”’ Osbun i tne i 


ish the entertainment 


It will be 


necessary 


attending the Pionee) inchec 
tickets, and these Will he sold 
designated for that purpose 


convention registration desk. ‘I 


Wil be $2.00 per plate. 


Officials of the two clubs 


following to Say about reservat 

“In order to 
seat at the Pioneer Luncheon, it 
will be glad to reserve ti 


your name if you so request. 


TELEP! 


assure your ha 


sors 











AP 





“Mail your request as early as pos- 


sible, and not later than Apr. 14, to 
Secretary, ICT Pioneer club, 1006 Illi- 
nois building, Springfield, Ill., or to 
Secretary, RBS Pioneer club, 109 E. 
Market St., Bloomington, Ill.; and if 
you wish to reserve tickets for others 
vyho will accompany you, please men- 
tion their names in your request. 

“Please do not send a remittance 
with your request for Pioneer lunch 
eon tickets you can pay for the 


tickets when they are picked up at the 
‘onvention. Any requested tickets for 
incheon which are not picked up 
00 p.m. on Apr. 19 must be con 
will be made 


the 


hy 


sidered forfeited and 
iailable to others unless special ar 
uingements are made.” 


Vv 


Brig. Gen. George |. Back to Be 
Army Chief Signal Officer 
I Irving Back, Gen. 


Officer in 


) 


Brig. Gen. George 


MacArthur’s Signal 


iouglas 
. since 1947, has been nominated 
President to be Chief Signal 
Yficer of the U. S. Army. If con 
by the Senate, he will succeed 
Vai. Gen. S. B. Akin, who was Chief 
Officer from Apr. 1, 1947, until 

ed Mar. ol. 
World War Il, from Septem 
944, t November, 1945 Ger 





BACK 


BRIG. GEN. G. I. 


Bac rved in the Mediterranean the 
ite f operations, as Deputy Chief 
Mg) Officer of the Allied Force 
He iarters, and as Chief Signal Of 
hee the Mediterranean theater. 

G Back also held several impot 


irtime positions in the Office of 
the ef Signal Officer in Washing- 


March, 1942, he became execu 


the supplier with 


in mind.... 





- 


STANLEY 


Buckeye 


precision made tools 












AUTOMATIC DRILL 





SCREW DRIVER 


OFFSET RATCHET 
SCREW DRIVER 





PHILLIPS SCREW DRIVER 


ENGINEERS HAMMER 





icer of the signal supply serv 

ces d in July, 1943, he became 
of the distribution division, 

( ment and distribution service. 
his return from the Mediter- 
A} in December, 1945, Gen. Back 
Vas pointed chief of the army com- 


tions service in the Office of the 
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BUCKEYE TELEPHONE & SUPPLY CO. 


1432 PARSONS AVE. 


COLUMBUS, OHIO 
























“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 


The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-centering, 
ball-bearing chuck holds them accu- 
rately, firmly ...up to 4%” diameter. 


Telephone 


men know 


“YANKEE” 


RATCHET BRACES and BIT EXTENSIONS 


You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 

The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
all types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to follow '1},;" bit or larger. 
















wr — 
—<—_ , 
NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 
YANKEE TOOLS STANLEY THE TOOL BOX 
NOW PART OF a F THE WORLD 











ONE MAN 


One man with a Safety-Pull Ratchet 
Lever Hoist does the lifting, pulling, 
holding work of many in shop or 
field. Even the smallest Safety-Pull, 
weighing only 14 Ib., delivers a 1500- 
lb. vertical or horizontal pull is 


ready to go to work wherever hooked. Laying conduit, 


raising heavy transformers, stretching guys 


these are 


* but a few of the jobs it handles easily, safely. 


| 


Quik-Lift Electric Hoists ¢ 
Hoist-Alls * Mighty-Midget 
Pullers * Spur-Geared Hoists 
* Differential Chain Hoists 

* Load Binders 

¢ I-Beam Trolleys 
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All Safety-Pulls are tested at 100 percent overload. 
Dual ratchet and pawl construction cannot slip 
securely in any position. _ 
capacities up to 30,000 lb. Send for Bulletin r4SP. 


COFFING HOIST COMPANY 


Danville, tilinois 


holds 
Choice of nine sizes with 


Chief Signal Officer. 
he the 
network. 


In this capa 
supervised worldwide 
communications 

In March, 1947, he 
the Far East Command 
Officer of FECOM 
civil communications section of th 


Was aSsigne 
as Ne) 


and as chief « 


preme Command Allied Powers. 
same dual assignment was held b 
predecessor, Gen. Akin, prior 
Akin’s appointment as Chief & 
Officer of the Army. 

Gen. Back, whose permanent 
dence is Sioux City, Iowa, was 
there on Feb. 25, 1894. He att 
Morningside College, Sioux City, 
1914 to 1917, and in 1921 receiv 
Bachelor of Arts degree. He wa 


missioned a second lieutenant 


Signal Officers’ Reserve Corps 


8, 1917, and received his regula) 
commission as a first lieutenant 
Signal Corps July 1, 1920. 
During World War I, Ge 
studied at the Signal Corps 
School at the University of Ma 
for four months, later serving 


instructor at Camp Vail, N. J 


Fort Monmouth) 


vhere ne ‘ 
Signal Corps Radio School. H 
taught in the Signal Corps Te 
School at the University of M 
After the armistice in 1918, he 
for 18 months in the raining 
of the Office of the Chief Sign 
ficer. 
Following his appointment 


heutenant in the regular Army 


Gen. Back became a student 


idied tec 


University, where he st 
instruction it 
1921, he 
company duty, and in 
to 
partment, 

Afte1 
in 1924, 
the and 
of the Office of the Chief Signal 
in Washington, where he 
1929. In 1929 he 
transmission 
stalled 


in Hawaii; 


communications e! 
Hav 
1922 he 
Hawai 


Signa 


sailed for 


ing. In 


signed Headquarters, 


Assistant 


as 


returning to the United 


Gen. Back was assis 


research engineering 


remalne 


was detailed 


duct tests of a ne 


command and fire cont 


and was assigned 


nical observer on the USAT eal 
Dellwood. He went to England 
submarine cable was loaded, a 


to the Islands whe 


cable 


Philippine 
was laid. 
1929 1933, he 
to the Signal Corps Engineerin$ 
ratories at Fort Monmouth, a 
1933 to 1934 he 
Signal School there. 

In 1934, Gen. 
charge of the plant and traffic d 
Office of the Chief Signal Offic 
left 1938 t 


Command 


From to was 


was a student 


Back became of! 


Washington in to el 


Staff Sc 


TELEPr 


and General 


Ty 


z 
af 





Af 





Fort Leavenworth, Kan. After gradu- 


atine in 1939, he was assigned as Sec- 
etary of the Signal Corps Board, at 
Fort Monmouth. In August, 1941, he 
vas assigned to General Headquarters, 
Arn War College, Washington, as 
Assistant Signal Officer. In March, 


942. he entered the Office of the Chief 
Sign Officer to begin the wartime 
service previously described. 

Ge Back was awarded the Distin 


uished Service Medal for his service 
is Chief Signal Officer of the Medite 


theater, and the Legion of 


Me for his service as director of the 
listribution division, Office of the Chief 
Sig) Officer. His foreign decorations 
nelude the Order of the British Em 
ire the grade of Commander, the 
der of the Crown of Italy, and the 


War Medal. 
VV 


Army Advises on How to Ask 
For Appropriate Branch 


Persons about to enter military serv- 
ce ho have certain communications, 
rectronics oO} photographic experience, 
ire being offered advice by the U. 8S. 
Army Signal Corps on how to ask for 


some other appropriate branch. 

The Army feels it is mutually desi 
ible » the individual to continue, so 
possible, his civilian specialty 

e in service. At the same time, it 

as pointed out, communications spe 
ali are critically needed by the 
An Maj. Gen. S. B. Akin, the Chief 


Signal Officer, emphasized this recently 
ite eturning from a trip to Korea. 
" 


lo facilitate the assignment of tech 
Ca trained inductees where theit 


be fully utilized, numerous 


rganizations, labor unions, and_ busi 
ess firms are being invited to provide 
he sonnel with “statements of ex 
perience” which can be brought to re 


centers by individuals called 
ice. Interviewers will ask fon 
suc] atements. The form for the 
state t, along with other pertinent 
can be obtained from the Signal 
on request. 
i lual proprietors, like the me 
ho has his own small shop, 
ilso make known their qualifi 
to classifying officers. Suc! 
as well as others with state 
experience, are advised by the 
bring with them all available 
ils, such as radio amateu) 
id union cards, to demonstrate 
the communications, photo 
electronic fields. Such cre 
should be presented during 
center classification inter 
¢ t, unlike the statements of ex 
these personal papers should 
e ned by the individuals and not 
ered to the interviewers. 


Army believes that the indi- 
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A ee nannies ae Ml nl ote oe 


“Just the black ink, Johnny. 


We're using only KOPPERS POLES now!” 


@ Koppers Poles do help to keep utility companies “out of the 
red.” By retaining their strength, even under the severest cli- 
matic conditions, these poles drastically cut maintenance costs. 
And the exceptionally long pole life lowers annual operating 
expenses. 

Not only do Koppers Poles make line operation more eco- 
nomical, but much easier, too. Just ask Line Supervisors! 

Company Officials like the economies effected by Koppers 
Poles. Plus the customer good will created by the longer 
periods of uninterrupted service. 

Purchasing Agents like to deal with Koppers. All trans- 
actions are businesslike. Deliveries are dependable. The high 
quality of the poles is uniform. 


KOPPERS COMPANY, INC. 


PITTSBURGH 19, PA. 


KOPPERS 


nae 5 A en en ctl sn te Sinan neta 


45 








Model 10EL 
10,000 watts 


with ONAN Bronce 
ELECTRIC PLANTS 


Don't let power failures cripple service to 
your subscribers. A low-cost dependable 
Onan Standby Plant, installed in the ex- 
change, assures normal operation at all 
times. Designed specifically for emergency 
service, Onan Electric Plants with line 
transfer controls, start automatically when 
power fails, stop by themselves when re egue 
lar power is restored. 

Onan plants are available in a wide 
range of sizes. 1,000 to 35,000 watts in 
standard voltages, cycles and phases, 

Free engineering service on request. 

~ 


ree WRITE FOR FOLDER! 
D.W. ONAN & SONS INC. 


6186 Royalston Ave., Minneapolis 5, Minn 
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_—PORTER ~~ 


ae 


~ HanoKuiP 
6C WIRE- 
CUTTER- 


For FREE CUTTING of — 
rods, bol- 


ing wire and bolts up to 


wires, cable, 


medium hardness. 


& 


One of the handiest, most 
useful cutters ever made. 


Parrot-beak jaw quickly 


a eotaabaaiane ta 


locates material for easy 
cutting. Protruding tip of 
jaw prevents wire from 


slipping, aids in stretching 


ht bi, 


wire and is great for 


pulling out stoples. 
‘¥ 


Essential equipment for cutting high tensile 


communication and power wires used in rura! 
(Model 6B with hard 
cutting edges). See your supplier. 


elecirification special 


H. K. PORTER, 
Mass 


Porter Pruners 


INC. 


Somerville 43, 
Porter Cutters 
PORTER-FERGUSON Autobody and Fender Repair Too!s 





vidual, his civilian connection, and the 
service will benefit by optimum use of 
specialists. Individuals will remain free 
to waive specialist identification 
assignment in favor of combat arms 
training and assignment to leadership 
or Officer Candidate 

The 
tain 


and 


School training. 
that cer- 
critically 
inductee 
experience 


Army cautioned 
types of skills 
needed, and that 
statement of 
credentials can be 
Signal 
currently 


only 
are 
not every 
bearing a 
other 
sured 
The 


radio operators, 


oY 
reasonably as 

of a 
Army 


Corps assignment. 
needs high speed 
medical equipment re- 
pairmen, motion picture photographers, 
cable 


repairmen, 


splicers, electronics equipment 


teletypewriter repairmen, 


tabulating equipment repairmen, man- 
ual and dial telephone central office 
maintenance men, field and fixed sta 


tion radio repairmen, radar mechanics 


and repairmen, electrical instrument 


and special device repairmen, repeate? 


men, and single side band radio repai 


men. These requirements are subject 
to change. Where civilian skills do not 
exactly fit military job titles, the Army 
recommends that the most nearly ap 
plicable be used on statements of ex 
perience. 

Inductees are advised to show thei: 
statements, if requested, at induction 
stations, but not to surrender then 
there. The statements of experience 
should be used in interviews at recep 
tion centers, the Army said. At no time 


should personal papers be surrendered 


VV 
OBITUARIES 


D. C. MYERs, 
recently at the 
of the D. C, 
which 
City, Green ¢ 


Harris 


many 


Mo. 


was 


Green City, , died 
He the 
Telephone 
at 
Lu 


age of 8). 
Myers 


operated 


Oowne?l 
( Ms 


Green 


exchanges 
castle, Newton, 
cerne, and Pollock. 

Ko} 
of the 


Association 


years he was a member 
Pionee? 
ot 


Gary 


Independent Telephone 


and was at the his 


of the 


time 
death a membe? Theodore 
Chapter. 

Mr. Myers 
He was 
ventures and was one 
of the City 
in 1900, becoming 

He is survived 
Mary Myers, 
His wife died in 

i. & 
a son-in-law 


22. During 


was born Apr. 10, 1866. 


many 
of the 
Telephone 


interested im business 
organizers 
Green Company 


later sole owner. 


Miss 
a son and two daughters. 
1948. 


by one sister, 


Mo., 
Feb. 


Green 
Myers, died 
the past year Mr. Chap 
been in ill health but 
death was sudden and unexpected. 
was 47 of He is 


CHAPMAN, 
of Mr. 


City, 


his 
He 


survived 


man had 


year's age. 


by his widow, Clara, his mother, a 
sister and six brothers. He was man- 
ager and lineman for the D. C. Myers 


66 4, 


company for many years, resig:ing 
about three years ago. hare? 
set et 
eee naw 
himes* 

THOMAS LYNN YOUMANS, 80, Sa trils 
watomie, Kan., died on Mar. 26 ai th § ?" 
Trinity Lutheran Hospital, Kansa ——_ 
City, Mo., where he had been coniine T 
since Feb. 6. 

He was the owner of the Osawatomi iNS 
relephone Co. from 1901 until] 1928 
when he retired. 

Mr. Youmans was born in Washing | P.O 
ton, N. J. He moved to Osawatomi ae 
at the age of seven with his parents 
He was one of the organizers of th 
Kansas Telephone Association and wa; 
president of the group 22 years. H 
also was a founder of the First Na 
tional Bank of Osawatomie and a men 
ber of the board of directors 


During World 


the 


War II he ser 


selective service board of his 
had 
Osawatomie C 


Mr. 


1dow ; 


county and been a member 


ty Council 


Seve! 


Youmans IS survived 

Mrs hal} 

’adgett, al Mi 

Thon VW 
Mi \\ 

Harry St 


three 
Perry, Mrs. 
Terrell L. 
Youmans, 


iam Kelly 


daughters, 
Ear! C. I 
Childs; a son, 


+1 
LWO 


Mrs 


and 


sister's, 


and 





HAVE YOU PLACED 
YOUR ORDER FOR 


Peatrophones? 


Are you 
preparing 
to take 
advantage 
of this 
attractive 
new source 
of income 
from your | 
present 
subscribers? 















nt 


With Peatrophone, mistakes « 


made; the user can't put the tele- 
phone out of order. 


TELEPHONE ANSWERING 
AND RECORDING CO8P. 


342 MADISON AVE., NEW YORK 17 Y 
Telephone * MUrray Hill 2-516/ 





ee 


ON’ 





TELEP 











AP 








‘in Old Testament prophet would 


hardiy feel like a displaced person if 
set down in the city of Washington just 
now. Indeed, a Jeremiah would find 
himself very much at home. His nos- 
trils would recognize the stench of cor- 
ruption.” —Fairmont (Indiana) News. 
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installation Specialists 


CENTRAL OFFICES 
iNSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 











Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
Creosote and Pentachlorophenol 
Treatments 








Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
| PLANTS AND OFFICES 
| New Orteans, La. Jackson, Tenn. Boston, Mass. 
| Winnfleld, La. Louisville, Miss. New York, N. Y¥ 


Norfelk, Va. Savannah, Ga Philadelphia, Pa. 
Annapolis, Md. Chicago, Ili. 


ATLANTIC 








| CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 
“Truck Delivery Our Specialty" 
|THE BAKER WOOD PRESERVING COMPANY 


| P.O. BOX 355 MARION, OHIO 


| 





GENERAL CONSULTING SERVICES 
For Companies of All Sizes 





1 A ting « Traffic ¢ Inside and Outside Plant 
° ) torte * Rate Case Preparation. Services 
ava to telepho ompanies if the Soutt and 
Se , 

JOHN J. MORAN 
Consulting Engineer 
Years Telephone Experience 


N. Maple St Cookeville, Tenr 





_—_ 


THE NATIONAL APPRAISAL CO. 





209 outh Third Street, Columbus, Ohio 
Our ngineers and accountants have been 
| ¢ngacged in preparing detailed inventories and 











approisals of telephone properties for oa 
} Period of 30 years 
t s Handle Your Rate Case Problems 
A Complete Service 
CYRUS G. HILL 
ENGINEERS 

PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 





SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 











CHICAGO 
raisals—Original Cost Studies 
‘reciation, Financial, and Other 

Investigatiens 
APR 14, 1951 


AFCA Convention to Feature 
Wire Communications Forum 


One of the highlights of the open- 
ing of the Armed Forces Communica- 


tions Association national convention 
in Chicago Apr. 19 will be a forum 
discussion on wire communications, at 
2:30 p.m. in the Drake Hotel conven- 
tion headquarters. 

Moderator for the wire communica- 


tions forum will be James H. Kellogg, 
Kellogg Switchboard & 
director 


president of 
Supply Co. and 
president of the AFCA Chicago chap- 
which is 


and a vice 


ter making convention ar 
rangements. 

Three pane] members will participate 
communications forum, 


talk 


by 10 minutes of discussion, among the 


in the wire 


each giving a 30-minute followed 


panel members and with the audience. 


First speaker will be Dr. Maurice E. 


Strieby of New York City, long lines 
staff executive of the American Tele 
phone & Telegraph Co., who will talk 


on “ ‘Long Distance’ Today and Tomo 
Dr. Strieby holds 
College, the 

Institute of Technology 
University. He 
World War I as an 


tween wars he 


row.” degrees from 


Colorado Massachusetts 
and Harvard 
served overseas i? 
army captain. Be 
full 
coaxial cable development, and during 
World War II was a consultant to the 
Secretary of War. His 


cialty is the planning and application 


had charge of 


current spe 


of new technical facilities such as 


telev ision 


Second speaker on the forum will 
be Lt. Col. Kenneth M. Gonseth, of 
Washington, D. C., Industrial Mobili 
zation Branch, Office of the Chief Sig 
nal Officer, U. S. Army. His subject 


will be 


Industrial 


“The 
Mobilization.” 


Army Signal Corps and 


Colonel Gon 
his electrical 

the University of 
Master’s 


Administration at 


seth earned engineering 


degree at Illinois, 


his degree in Business 


and 


Harvard University. 


In the last war he served in the China 
Burma-India theater. Since 1948 he 
has been assigned to the Industrial 


Mobilization Branch 


Final speaker of the forum will be 
Mr. William C. Henry, Bellevue, Ohio, 
president the 


will 


general manager of 
Northern Ohio Telephone Co. He 
talk 
phone Company in the Defense Period.” 
A captain in the British Air 
World War I, he entered the 
independent telephone business in 1925. 
the U. S. Army Signal 
World War II. 
A national director of the AFCA, Mr. 
Henry is also a director and executive 
of the U. S. 


Association. 


and 
on “Operating a Commercial Tele 


Royal 


Foree in 


He served in 


Corps as a colonel in 


committee member Inde- 


pendent Telephone 








Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

go — Process, provide 
lasting protec- 
tion against cor- 
rosion. 












Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information|! 


INDIANA 


STEEL & WIRE Co. 


MUNCIE, 





INDIANA 


EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 








EVERSTICK 
ANCHORS 


For new construction and maintenance 


— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 


Write for bulletin. 


_EVERSTICK ANCHOR CO. 


_ FAIRFIELD, [OWA 


anchors made. 














CLASSIFIED SECTION : 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 




















FOR SALE FOR SALE FOR SALE 
530-STATION MAGNETO and 170- Serving the West a 
STATION DIAL EXCHANGES. Mod- BELLS RECONDITIONED POLE LINE. MATERIAL & 
ern 8-room house. Expansion territory. Vibrating, 10 inch Gong, 6 Volt $5.00 
Whiteford Telephone Co., Ottawa Lake, regents 6-8-10 inch, Single Stroke, = beg SPECIALTIES 
Mich. D.C. ... a. $. JACK PRUZAN CO. | 
es we men, + a ee 109 Jackson St. Geaie t Wash, | 
With Condensers Ea. $8.50 Service—Dependability—Economy 
USED, 1% TON, 1941 FORD NEW —Distributing Frame Wire, Plastic No. 22/3 The only independently owned Seattle 
WINCH LINE CONSTRUCTION Red-White-Black, 1500 ft. per coil. $9.00 Per M Pole Line Hardware distributor | 
TRUCK. Body by American, complete Prices FOB Chicago a 
with booms and all accessories. Rubber INDEPENDENT TELEPHONE REPAIR CO. 
excellent. Engine new. Jargain at 2137 WEST 21st ST., CHICAGO 8, ILL. 
oe sohnsack Bros., Germantown, Telephone LAfayette 3-5439 Kellogg Transmitters, CB-LB 








No. 118 capsule for use in No. 121 bake- 
lite transmitter housing as used in Kellogg 























1938 INTERNATIONAL 1+-TON desk stand and wall telephones and No. 
TRUCK, with installers body. Very W.E. Handsets Fl, like new, with cord....$5.95 ee ecm aarygee perenne 
good condition. Price $350.00. Sub Kelloggs Handset, like new, with new cord. .$4.95 = or use "4 er set. : Agena tees 
urban Telephone Co., Tonganoxie, A. E. Handset, like new, with new cord... $4.95 actory pactage & _— ten tor 8.09 
Kans. A. E. Battery Eliminator 24 volts, excel'ent No. 121 Transmiiter, Bakelite, complete 

condition $49.50 with capsule transmitter for modernizing 
Kellogg outside weatherproof telephones. $15.95 Kellogg desk stand and wall telephones. 
A E Explosion Proof telephones (with NEW 2.75 *¥ 
: ; : = dial 49.5 
500 Used Stromberg-Carison No. 1155 ony $ No. 157 Transmitter, Operator's switch- 
Steel Wall Telephones... .$3.50 ea. Operators head and chest set (WE) Be | 
e ‘ t excellent $5.95 board suspension type, bakelite, complete 
500 Used Stromberg-Carison No. 1156 , ie h | N 
Steel Desk Set Boxes... .$2.50 ea. Sub-Cycle ringer Model S, good condition .$39.50 with transmitter capsule. cw 3.50 

Frequencies: Straight line, 16-2/3, EE-65 Telephone Test Set, good condition.$39.50 : 

33-1/3, 50, 66-2/3 cycles. W.E No 302 Cradle Telephones (less F LINEMAN Ss WRENCHES 

Write Box No. 2973, ¢/o TELEPHONY rey ee Double end, forged, two sized openings in 

A. E. type “ Desk Telephone (less dial) $14.95 each end fits ¥%, '/2, ¥ inch machine & 
A. E. type 38 Desk Hanger with dial sen carriage bolts-nuts, black finish 1,00 hil 
Lineman's Handset with dial 14.95 ss 
‘ : : As above, but will take up to %"' bolts- 
Lineman's Handset with dial $14.95 d | 50 
ee “pe 50 Nandeste rebuilt like new with new A. E. tong pole receiver with capsule unit nuts, galvanize ; 
cond cords ....... ; ; $3.95 Ea. 1 (new) : 5 

New Stromberg-Carlson Switchboard Lanes 38 volt me. St Gee Wen coe | - Test Leads, Lineman-installer type. Signal 

pac peidensisicocwewsss ee cer vee Mar S00 A. E. old style wall telephones with handset. $7.50 Corps CD 190. For testing bare and in- 

New Kellogg 40 volt Switchboard 

“og allege --...$10.00 per 100. . i ellie > sulated wire. 7' two conductor cord 

. . >7>m w order— ) ‘ . 

Mentos We NEW for EES field meno erms: Cash with orde simpson, Fa equipped with two TM 32-A bronze test 

Terms: Check with Order FOB Brooklyn, N. Y. clips on one end and spade terminals on 

EASTERN TELEPHONE COMPANY TELEPHONE ENGINEERING CO. other. Clips have replaceable needle 
284—4th Ave. MAin 4-1882 Brooklyn 15, N. Y. SIMPSON, PA. points to penetrate insulated wire (sev- 











eral of these points contact conductor 
simultaneously). New, boxed 1.00 


We will pay postage on this item if dollar 
accompanies order. 


DROPS AND JACKS ae 
(combined) The TELECTRIC Co. 


REPLACEMENT FOR W. E. +22-C TYPE on NOS ANGELES 4, CATR. 


Richmond 2249 


# 89-B Mounting (5 PerStrip) NEW (Will mount — 


in same space and used with W. E. #47-A plug.) a 


; WANTED TO BUY 
These drops and jacks were manufactured by — 


Stromberg-Carlson. Code number is #19-B on TELEPHONE EXCHANGE, from 


800 to 1500 stations, in any part of 


#+D-3226 mounting. country. Write Box No. 3020, ¢/0 


TELEPHONY. 

















e : 
TELEPHONE EXCHANGE will 

° ° ° 150 stations or larger, preferably 
In stock for immediate shipment. western part of country. Write Box. 
No. 3026, c/o TELEPHONY. 





LATE MODEL STROMBERG- 


CARLSON or KELLOGG M ual 
BUCKEYE TELEPHONE & SUPPLY COMPANY | fo" ws Sse 
position, multiple, capacity 600, loca 
lines on a three-panel multiple asis 
1432 SO. PARSONS AVE. omen 6 cme FS SS es 


3017, c’o TELEPHONY. 


48 TELEPHONY 


























